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Introduction 
• Phoenix Strategic Perspectives was commissioned by Elections Canada to conduct a survey to assist in evaluating the 

April 3, 2017, by-elections held in the federal districts of: 
• Saint-Laurent (Quebec) 
• Markham–Thornhill (Ontario) 
• Ottawa–Vanier (Ontario) 
• Calgary Midnapore (Alberta) 
• Calgary Heritage (Alberta)  

• This public opinion research was based on a 10-minute dual-frame (landline and cell phone) random-digit-dial telephone 
survey, conducted from April 7 to 24, 2017, with a total of 2,000 eligible electors (400 interviews per riding). 

• The respondents were Canadian citizens at least 18 years of age on polling day who were residents of the electoral district 
(i.e. had an address of ordinary residence in the electoral district) from the first day of the revision period until election day. A 
profile of survey respondents can be found in Annex 1 of this report. 

• Based on a sample of this size, the overall results can be considered accurate to within ±2.2%, 19 times out of 20. The results 
for each of the electoral districts can be considered accurate to within ±4.9%, 19 times out of 20.  

• As is often the case with telephone surveys of the general public, younger electors (those under 35 years of age) were under-
represented in the final survey sample and older electors (those 55 years of age and older) were over-represented. The 
survey weights corrected for this issue of disproportionate representation of age in the survey sample. This serves to reduce 
bias resulting from survey non-response should it be present, but it does not necessarily eliminate it. If electors under 35 who 
responded to the survey differ in their views on the issues addressed in the study from those under 35 who did not respond to 
the survey, the age bias (if there is one) might have been magnified. It is not known, however, whether there is any such 
difference.  
 For a more complete description of the methodology, please refer to the methodology note available under separate cover. 3 



Highlights  

Awareness of By-election and Voter Information  
• Most respondents (86%) were aware of the by-election, but it should be noted that this is lower than usual. 
• Almost two thirds (62%) of those who were aware of the by-election recalled seeing advertising or 

communications from EC about how, when and where to vote.  
• Electors who recalled seeing advertisements or communications about the by-election were most likely to 

have noticed it from the following sources: 
• Voter information card (VIC) (27%) 
• Newspapers (25%) 
• EC householder brochure/leaflet (25%) 

 

Voter Information Card and Registration 
• The vast majority of electors received their VIC (89%) and brought it to vote (88%).  
• Almost everyone who received their VIC said it had the correct name (98%) or address (99%) on it.  
• Roughly four in five (79%) electors knew that voters need to be registered to vote in a federal election. 
• About three out of five (58%) electors were aware of Elections Canada’s Online Voter Registration Service. 
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Highlights (cont.) 
Voting and Voter Participation  

• Among those who were aware of the by-election, almost two thirds (64%) said they voted.  
• Of those who were aware of the by-election but said that they did not vote, more than half (53%) stated that 

it was due to everyday life issues or health issues.  
• A clear majority (74%) of those who voted used the polling stations on election day.  
• Among non-voters, many (65%) said they would have used the Elections Canada website to vote.  

 
Voter Identification 

• The majority (78%) knew that there are voter identification requirements for voting in federal elections.  
• Almost everyone (98%) was aware that voters had to provide proof of identity; fewer (91%) were aware that 

voters had to provide proof of address.  
• Almost everyone (99%) reported having brought the required identification documents and most (98%) 

found it easy to meet the identification requirements—91% said very easy and 7% said somewhat easy. 
 

Voter Experience and Fairness of the By-election 
• Satisfaction with the voting experience (98%) and with Elections Canada staff (98%) was widespread.  
• Most thought Elections Canada ran the by-election fairly (84%) and trust the accuracy of the results (91%). 
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Detailed Findings 
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Note to readers: Demographic and other subgroup differences that are 
significant at the 95% confidence level are identified throughout the report 
(provided the sample size is sufficient).  



I. Awareness of By-election and Voter Information 
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Q1: Did you know that a federal by-election took place on April 3, 2017, in your riding? 

Awareness of By-election 

Base: n=2,000; all respondents. Dk/nr: <0.5% 

Aware 
86% 

Not aware 
13% 

Many respondents (86%) were aware 
that there was a by-election on April 3, 
2017, in their riding.  

• Awareness was lower in the riding of 
Calgary Heritage (78% vs. 84% in 
Calgary Midnapore and 89% to 90% 
in the other three ridings). 

• The likelihood of being aware of the 
by-election was higher among 
Allophones (92%), those not in the 
workforce (92%), those who voted in 
the 2015 federal general election 
(89%) and men (88%).  

• In addition, awareness increased with 
age, from 51% of electors under 25 to 
97% of electors 55 and older, and 
with level of education, from 73% of 
electors with a high school education 
to 90% of university graduates. 
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Percentage aware of the by-election 



Recall of Elections Canada Advertisements 

Unaware 

Recalled 
ads 
62% 

Did not 
recall 
ads 
34% 

Q29. During the election period, did you see, hear or read any advertising or communications from Elections Canada about how, when and where to vote in the by-election on April 3?  
Base: n=1,876; those aware of the by-election. Dk/nr: 4% 

Nearly two thirds (62%) of 
respondents who were aware of 
the by-election recalled seeing, 
hearing or reading advertisements 
from Elections Canada about how, 
when and where to vote in the 
by-election on April 3.  
 
• Respondents 55 years old or 

older were more likely to recall 
seeing advertisements than those 
25 to 34 or 35 to 54 years old 
(67% vs. 51% and 62%, 
respectively).  

• Those who received a voter 
information card were more likely 
to recall seeing, hearing or 
reading advertising or 
communications from Elections 
Canada (66% vs. 35% of those 
who did not). 
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Percentage that recalled advertising about the by-election 



Q29A: Where did you see, hear or read about it? (multiple responses accepted) 

Source of Recall of Elections Canada Advertising 

Base: n=1,221; respondents who recalled communications from EC. Dk/nr: 2% 

27% 

25% 

25% 

19% 

18% 

11% 

9% 

7% 

6% 

6% 

3% 

3% 

2% 

1% 

1% 

1% 

2% 

Voter information card

Newspaper

EC householder

Radio

Television

Posters/signs

Candidates/political parties

Word of mouth

Other Internet website

Mail (unspecified)

Facebook

Telephone call

Elections Canada website

YouTube

Other social media

Twitter

Other
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Those who recalled advertisements or 
communications from Elections Canada were 
most likely to mention their voter information 
card (27%), the newspaper (25%) and the EC 
householder received in the mail (25%).  

• The likelihood of mentioning the EC 
householder was higher among women 
(31%) and those not in the workforce 
(30% vs. employed electors at 23%). In 
addition, respondents 55 or older were 
more likely to recall advertisements in the 
newspaper (36%), while those 25 to 34 
years old were more likely to point to 
word of mouth (27%).  

• The likelihood of hearing about the 
by-election through the radio was higher 
in the Calgary ridings (24% each) than in 
Ottawa–Vanier (14%). In addition, the 
likelihood of recalling communications on 
the television was higher in Calgary 
Midnapore (23%) than it was in Ottawa–
Vanier (13%). Posters and signs were 
less likely to be mentioned by electors in 
Markham–Thornhill (7%) and Ottawa–
Vanier (7%) compared to Saint-Laurent 
(16%) and Calgary Midnapore (14%).  



Q28. Overall, how well informed do you feel you were about how, when and where to vote? 

Knowledge of How, When and Where to Vote 

Base: n=1,876; those aware of the by-election. Dk/nr: <1% 

72% 

19% 

5% 4% 

Very informed Somewhat informed Somewhat uninformed Very uninformed

Electors felt they were informed 
about how, when and where to 
vote. Almost three quarters (72%) 
said they were very informed, 
while 19% said they were 
somewhat informed.  
• Respondents in the riding of 

Ottawa–Vanier were more likely 
to feel they were uninformed 
(13% vs. 6% of voters in 
Markham–Thornhill and 7% in 
Calgary Heritage). 

• Women (75%) and those 55 or 
over (80%) were more likely to 
say they were very informed.  

• In addition, respondents not in 
the workforce were more likely to 
say they were very informed 
(79%) than those employed 
(69%) or those who are students 
(50%). Electors with a high 
school education (63%) were 
less likely than electors with 
more education to say they were 
very informed. 
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Q30 [left]. Did you visit Elections Canada’s website during the campaign? Base: n=1,876; those aware of the by-election. Dk/nr: <1% 
Q31 [right]. Overall, how satisfied were you with the information on Elections Canada’s website? Would you say…? Base: n=171; all who visited the site. Dk/nr: 1% 

Elections Canada’s Website 

Visited 
EC's 

website 
10% 

Did not 
visit 
EC's 

website 
90% 

Very few respondents who were aware of the by-election 
indicated that they visited EC’s website.  

50% 

33% 

12% 

4% 

Very satisfied Somewhat
satisfied

Somewhat
dissatisfied

Very
dissatisfied

Among those who did visit the site (n=171), most (83%) were satisfied 
with the information. Half said they were very satisfied, while 33% said 
they were somewhat satisfied. In contrast, only 16% said they were 
somewhat or very dissatisfied. The likelihood of being satisfied 
increased with age (from 70% of electors under 25 to 96% of electors 
55 or older). 
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Q32 [left]. Did you contact Elections Canada during the campaign? Base: n=1,876; those aware of the by-election. Dk/nr: <1% 
Q33 [right]. Overall, how satisfied were you with the information provided when you contacted Elections Canada? Would you say…? Base: n=66; respondents who contacted EC. Dk/nr: 2% 

Contact with Elections Canada 

Contacted 
EC 
3% 

Did not 
contact 

EC 
97% 

Almost all respondents who were aware of the election 
did not contact Elections Canada (97%). 

Of those who did contact Elections Canada, 95% were satisfied to 
some degree with the information provided to them by Elections 
Canada. Fully 79% said they were very satisfied, while 16% said they 
were somewhat satisfied. However, 4% were not satisfied. 

79% 

16% 

2% 2% 

Very satisfied Somewhat
satisfied

Somewhat
dissatisfied

Very
dissatisfied
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II. Voter Information Card (VIC) and Registration 
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Q4. During the campaign, did you receive a voter information card addressed to you personally and telling you where and when to vote? 

Receipt of Voter Information Card 

Base: n=1,868; those who said they were aware of the by-election. Dk/nr: 1% 

Received VIC 
89% 

Did not 
receive 

VIC 
10% 
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Eighty-nine percent of electors 
aware of the by-election held on 
April 3, 2017, said they received a 
voter information card (VIC) 
addressed to them personally and 
telling them where and when to 
vote. Conversely, 10% said they 
did not receive a VIC. 
 
• The likelihood of saying they 

received their VIC was lower 
among electors with a high 
school education (84% vs. 90% 
of electors with more education) 
and those who were employed at 
the time of the survey (88% vs. 
93% of electors not in the 
workforce).  

Percentage that received a VIC 



Q5 [left]. Was your name correct on the card you received? Base: n=1,706; respondents who received their voter information card. Dk/nr: 1% 
Q6 [right]. Was your address correct on the card? Base: n=1,706; respondents who received their voter information card. Dk/nr: 1% 

Voter Information Card—Accuracy 

Address 
correct 

99% 

Address 
not 

correct  
0.40% 

Name 
correct 

98% 

Name not 
correct 

1% 
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Nearly everyone (98%) who received a VIC said the card had the 
correct name on it.  

Fully 99% said the VIC they received had their correct address on it.  



Q21. Did you bring your voter information card with you to the polling station/advance polling station/local Elections Canada office? 

Voter Information Card—Brought to Vote 

Base: n=1,285; respondents who voted at an advance poll or at a polling station on election day. Dk/nr: <1% 

Brought VIC to 
vote 
88% 

Did not bring 
VIC to vote 

12% 
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Percentage that brought VIC to vote Eighty-eight percent of those who 
voted brought their VIC when they 
went to the polling stations, 
advance polling stations or local 
Elections Canada office. 
Conversely, 12% did not bring their 
VIC with them to vote. 
 
• Respondents 55 or older were 

more likely than those 35 to 54 to 
say they brought their VIC (91% vs. 
82%).  

• In addition, the likelihood of 
bringing their VIC to vote was 
higher among: 

• electors with a high school 
level education (93% vs. 86% 
of university graduates) and; 

• respondents who are not in 
the workforce (91% vs. 86% 
of employed electors). 



Q7 [left]. Do voters need to be registered in order to vote in a Canadian federal election? 
Base: n=2,000; all respondents. Dk/nr: 3% 

Awareness of Registration to Vote 

Yes, need 
to be 

registered 
79% 

No, do not 
need to be 
registered 

18% 

Nearly 4 in 5 electors knew that 
voters need to be registered in order 
to vote in a Canadian federal 
election.  
• The likelihood of being aware that 

voters need to register was higher 
among those with a high school 
education (83%) than college 
graduates or those with some post-
secondary education (75%). 

• Electors in the ridings of Saint-
Laurent (86%) and Calgary 
Midnapore (84%) were more likely 
to be aware of this requirement (vs. 
71% of voters in the riding of 
Calgary Heritage, 76% in 
Markham–Thornhill and 78% in 
Ottawa–Vanier).  

18 

Percentage aware of need to register to vote 



Q7A: What did you do to find out whether you were registered to vote in this by-election?  
Base: n=135; respondents who did not receive a VIC. Dk/nr: 2% 

Steps Taken to Find out if Registered to Vote 

7% 

1% 

3% 

4% 

9% 

9% 

69% 

Other

Learned from revising agent

Called EC's 1-800 number

Consulted EC's website

Found out at polling station/local EC office

Learned from VIC

Did nothing

19 

The majority (69%) of those who did 
not receive a voter information card 
during the campaign did nothing to 
find out whether they were 
registered to vote in this 
by-election.  
• The likelihood of doing nothing 

decreased with age. 
 



58% 

15% 

27% 

Yes No Do not know
Q8A. To the best of your knowledge, could electors use an Online Voter Registration 
Service on Elections Canada’s website to check, update or complete their voter 
registration during the last by-election?   
  
 

Base: respondents who know voters need to be registered. SPLIT SAMPLE: n=812 

Awareness of Online Voter Registration                     

20 

59% 

22% 19% 

Yes No Do not know
Q8B. To the best of your knowledge, would it have been possible for you to 
use an Online Voter Registration Service on Elections Canada’s website to 
check, update or complete your voter registration during the last by-election?  

Base: respondents who know voters need to be registered. SPLIT SAMPLE: n=810  

Respondents’ awareness of the Online Voter Registration Service was tested using a split sample, with half of the sample (n=812) asked whether electors in 
general could use such a service, and the other half (n=810) asked whether they themselves could have used it. Results show that while a similar proportion 
of respondents were aware of the Online Voter Registration Service in both groups (58% and 59%), a higher proportion of respondents thought this service 
was not available to them personally (22%) as opposed to electors in general (15%). 



III. Voting and Voter Participation 
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Q2. Which of the following statements describes you? 
Base: n=1,868; those who said they were aware of the by-election. Dk/nr: <1% 

Voter Participation in April 3, 2017, By-election 

10% 

7% 

18% 

64% 

I did not vote in the election

I thought about voting but did not

I usually vote but did not this time

I am sure I voted in the election
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Sixty-four percent of those aware of the by-election said they are sure they voted in the election. The likelihood of saying they voted in 
the by-election was higher among electors from the Calgary Heritage riding (77%), those age 55 and older (75%), English-speaking 
electors (67% vs. 54% of Allophones) and electors who voted in the 2015 federal general election (67% vs. 30% of those who did not 
vote). In addition, unemployed electors (71%) and those not in the workforce (75%) were more likely than students (38%) to say they 
voted in the by-election. 

35% did 
not vote in the 

by-election 



Q3: What is the main reason you did not vote? 

Main Reasons for Not Voting—Themes 

Base: n=549; respondents who did not vote. Dk/nr: 1% 

8% 

9% 

30% 

53% 

Other reasons

Electoral process–related reasons 

Political reasons

Everyday life or health reasons
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Of those who did not vote (n=549), 
53% said it was due to everyday life 
or health reasons. Additionally, 
three in 10 said they did not vote 
because of political reasons. Nine 
percent did not vote in the 
by-election due to electoral 
process–related reasons.  
• The likelihood of pointing to 

political reasons was higher among 
men (36%) and electors age 55 
and older (34% vs. 18% of 25- to 
34-year-olds). 

• Compared to English-speaking 
electors (49%), those who do not 
speak either official language 
(65%) were more likely to say they 
did not vote due to everyday life or 
health reasons. 

 
 



Reasons for Not Voting % 
Everyday life or health reasons 53% 
Too busy  32% 

Out of town  13% 

Illness or disability 8% 

Political reasons 30% 
Did not like candidates/parties/campaign  10% 

Felt voting would not make a difference  7% 

Not interested in politics  5% 

Lack of information about campaign issues and parties’ positions 5% 

Did not know who to vote for  3% 

Electoral process–related reasons 9% 
Lack of information about voting process (e.g. when/where to vote)  5% 

Transportation problem/polling station too far  2% 

Issues with the voter information card  Less than 1% 

Not on voters list Less than 1% 

Could not prove identity or address  Less than 1% 

Other reasons 8% 
Forgot to vote 5% 

Religious or other beliefs 1% 

Other 2% 

Main Reasons for Not Voting—Breakdown 

Q3: What is the main reason you did not vote? 

Base: n=549; respondents who did 
not vote. Dk/nr: 1% 

Of those out of town (n=94), 
44% said they were outside 
of Canada. 

Likelihood of mentioning 
being too busy decreased 
with age and was higher 
among students.  
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Q3C [left]: Would you have voted had it been possible to do so over the Internet using the Elections Canada website? Base: n=549; respondents who did not vote. Dk/nr: 1% 

Non-Voters—Likelihood of Voting Online 

Yes 
65% 

Maybe  
8% 

No 
25% 

25 Q3D [right]: Why would you not vote over the Internet using the Elections Canada website? Base: n=176; respondents who would not vote using EC website. Dk/nr: 3%  

Nearly two thirds (65%) of non-voters would have voted had it been 
possible to do so over the Internet using the Elections Canada website. 
The likelihood of saying they would have voted online decreased with 
age, from 90% of those under 25 to 51% of those age 55 and older, and 
increased with education, from 54% of those with a high school 
education to 71% of university graduates. 
 

23% 

19% 

2% 

5% 

6% 

8% 

10% 

21% 

I would not vote at all

Other

It would be too difficult

Concerned about the privacy of my vote

Did not know it was an option

Do not do things online

Concerned about voter fraud

No computer/lack of Internet literacy

Electors who would not have voted had it been possible to do so over the 
Internet using the Elections Canada website (n=176) were most likely to 
have said this was because they do not have a computer or lack Internet 
literacy (21%). The single greatest proportion, 23%, stated simply that 
they would not vote at all (i.e. the ability to vote online would not have 
motivated them to vote).  
 



Q9A. At federal elections, did you know that it was possible for you to vote… / Q9B. At federal elections, is it possible for you to vote…  

Knowledge of Voting Methods 

Split sample: n=999 and n=1001, all respondents. Refusal: less than 1% 
This slide presents the aggregated results for n=2,000. There were differences by formulation, with Q9B resulting in higher proportions of respondents answering in 
the affirmative, although these differences were not significant.  

42% 

59% 

90% 

49% 

29% 

7% 

9% 

12% 

3% 

...by mail

...at the local Elections Canada
Office

...at an advance polling station

Yes No Don't know

Respondents from Ottawa–Vanier 
(93%) were more likely than those 
from Markham–Thornhill (88%)  
to mention an advance polling station. 

Knowledge that it is possible to vote 
at the local Elections Canada office 
was higher among those in the 
ridings of Saint-Laurent (68%), 
Ottawa–Vanier (63%) and Calgary 
Midnapore (63%) than Markham–
Thornhill (52%) or Calgary Heritage 
(49%). 

Respondents from the riding of 
Saint-Laurent (33%) were least likely 
to know that it is possible to vote by 
mail. 
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Nine in 10 respondents said that it is possible to use an advance polling station to vote when asked about 
various voting methods. In addition, more than half (59%) said it is possible to vote at the local Elections Canada 
office and 42% said it is possible to do so by mail. 



Q10: Which method did you use to vote? Was it... 

Methods Used to Vote 

Base: n=1,312; all respondents who voted. Dk/nr: <1% 

2% 

2% 

21% 

74% 

Other

By mail

Home

Local Elections Canada office

Advance polling station

Polling station on election day

<1% 

<1% 
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Among respondents who voted in 
the April 3, 2017, by-election 
(n=1,312), three quarters (74%) said 
they used the polling station on 
election day. One in five (21%) said 
they used an advance polling 
station. Other methods were used 
by relatively few voters. 
• Voters from the riding of Calgary 

Midnapore (81%) were more likely 
to have voted at the polling station 
on election day than voters from 
the riding of Saint-Laurent (69%). 

• Those under 25 were least likely to 
have voted at a polling station on 
election day (42%) and more apt to 
have voted at the advance polling 
station (50%).  

 
 



IV. Voter Identification 
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Q12B [left]. Do voters have to present a proof of IDENTITY in order to vote in a Canadian federal election? [SPLIT SAMPLE: n=999] 
Q13 [left]. Do voters have to present a proof of ADDRESS in order to vote in a Canadian federal election? [SPLIT SAMPLE: n=999] 
Q12A [right]. In order to vote at a federal election, must electors provide… [SPLIT SAMPLE: n=1,001] 

98% 
91% 

% Proof of identity % Proof of address

Awareness of Voter Identification Requirements 

29 

78% 

2% 
17% 

2% 

Both Neither Proof of
identity

Proof of
address

Nearly all (98%) respondents from the first half of a split-sample 
question said that voters have to present proof of identity in 
order to vote in a Canadian election. Slightly less, but still the 
vast majority, said they have to present proof of address (91%). 

When respondents from the second half of the split sample 
were asked a different question about what electors must 
provide in order to vote at a federal election, 78% said both 
proof of identity and address. 



Q14. Did you have the required identification documents with you? 
Base: n=1,258; respondents who voted at an advance poll or at a polling station on election day. 

Identification Requirements 

Yes, had 
documents 

99% 

No, did not 
have 

documents 
1% 

Of those who voted in the by-election 
(n=1,258), almost everyone (99%) had the 
required identification documents with 
them when they went to vote.  
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Percentage that had the required ID documents 



Ease of Meeting Voter Identification Requirements 

Q15. Overall, how easy was it to meet the identification requirements? Would you say that it was...?  
Base: n=1,258; respondents who voted at an advance poll or at a polling station on election day. Dk/nr: <1% 

91% 

7% 
1% 

Very easy Somewhat easy Somewhat difficult Very difficult

<1% 
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The overwhelming majority of those who 
voted (n=1,258) said it was very (91%) or 
somewhat (7%) easy to meet the 
requirements for voting. 
• Voters from the riding of Saint-Laurent 

(81%) were least likely to say it was very 
easy to meet these requirements. 
Conversely, voters from the riding of 
Calgary Heritage (98%) were most likely to 
say it was very easy to meet the 
identification requirements. 

• Women (94%) were more likely than men 
to have said it was very easy to meet the 
identification requirements. 

• English-speaking voters (94%) were more 
likely than Allophones (84%) and 
Francophones (81%) to have said it was 
very easy to meet these requirements. 

 



V. Voter Experience 
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Q11. Overall, how easy was it to vote? Would you say it was…? 

Ease of Voting 

Base: n=1,309; respondents who voted and identified a voting method. Dk/nr: <1% 

90% 

7% 
2% 1% 

Very easy Somewhat easy Somewhat difficult Very difficult
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Almost all respondents who voted 
(97%) said that it was easy to vote, 
including 90% who found it very easy.  
• Voters from the ridings of Saint-

Laurent (83%) and Markham–
Thornhill (86%) were less likely to 
say it was very easy to vote (vs. 92% 
to 96% of voters in the other ridings). 

• English-speaking voters (93%) were 
more likely than Francophones (78%) 
to have said it was very easy to vote. 

 
 



Q16 [left]. Was the polling station/advance poll/Elections Canada office at a convenient distance from your home?  
Q17 [right]. Did you have any difficulty reaching the polling station/advance poll/Elections Canada office? 

Voting Facilities—Distance and Ease of Access 

Location 
was a 

convenient 
distance 

from home 
99% 

Location 
was not a 

convenient 
distance 

from home 
1% 

Experienced 
difficulty 
reaching 

voting 
location 

2% 

Experienced 
no difficulty 

reaching 
voting 

location 
98% 

Almost everyone who voted said that the polling centres were a 
convenient distance from their home.  
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Additionally, 98% of those who voted said they did not have any 
difficulty reaching a voting location.  

Base: n=1,285; respondents who voted at an 
advance poll or at a polling station on election day 



Q18: Could you briefly describe the main difficulty in reaching the polling station/advance polling station/local Elections Canada office? 

Voting Facilities—Difficulties Encountered 

Base: n=30; respondents who had difficulty reaching location. Dk/nr: 7 respondents 

2 

1 

3 

4 

4 

5 

9 

Other

Wrong information on VIC

Imprecise signage

Difficulty finding room

Not enough parking

Physical accessibility

Polling station address difficult to find
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Of those who experienced difficulty 
reaching the polling centre (n=30), 
nine of these voters said the address 
of the polling station was difficult to 
find, five mentioned physical 
accessibility, and four each 
mentioned insufficient parking and 
difficulty finding the room inside the 
building. 
• Exercise caution interpreting due to 

the small sample size. 

• Results are presented as unweighted 
frequencies. 

 
 



Q19 [left]. Would you say that the building where you voted was…? 

Voting Facilities—Suitability and Signage 

Base: n=1,285; respondents who voted at an advance poll 
or at a polling station on election day. Dk/nr: <1% 

87% 

11% 

1% 1% 

Very suitable Somewhat
suitable

Not very suitable Not suitable at all

Yes 
97% 

No 
2% 

Q20 [right]. Once inside, were there enough signs to help you find where to go for voting? 

Almost all voters (98%) said that the building where they voted was 
suitable, including 87% who said it was very suitable. Those from the 
ridings of Saint-Laurent (79%) and Calgary Midnapore (82%) were 
less likely to find them very suitable (vs. 89% to 95% of voters in the 
other ridings). 

The vast majority (97%) said that there were enough signs 
inside the facility to help them find where to go for voting. 
Compared to voters age 25 to 34 (100%), voters age 35 and 
older were less likely to say the signage was sufficient (96% of 
35- to 54-year-olds and 97% of those age 55 and older). 

36 



Q22. Do you remember approximately what time it was when you went to vote? 
Base: n=238; respondents who voted at an advance polling station and provided a valid response. Dk/nr: 4% 

Time of Day Voted—Advance Polling Day 

13% 

21% 

14% 

15% 

9% 

8% 

11% 

4% 

2% 

Between noon and 1 p.m.

Between 1 and 2 p.m.

Between 2 and 3 p.m.

Between 3 and 4 p.m.

Between 4 and 5 p.m.

Between 5 and 6 p.m.

Between 6 and 7 p.m.

Between 7 and 8 p.m.

Between 8 and 9 p.m.

Afternoon: 
48% voted 

between noon 
and 3 p.m. 

Late afternoon: 
32% voted 

between 3 and 
6 p.m. 

Evening: 
17% voted 

between 6 p.m. 
and the closing of 

the polls 
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Q22. Do you remember approximately what time it was when you went to vote? 
Base: n=977; respondents who voted on election day. Dk/nr: 5% 

Time of Day Voted*—Election Day 
1% 

2% 
5% 

8% 
7% 

4% 
5% 

8% 
8% 

11% 
10% 

13% 
7% 

3% 
1% 

Before 8 a.m.
Between 8 and 9 a.m.

Between 9 and 10 a.m.
Between 10 and 11 a.m.

Between 11 a.m. and noon
Between noon and 1 p.m.

Between 1 and 2 p.m.
Between 2 and 3 p.m.
Between 3 and 4 p.m.
Between 4 and 5 p.m.
Between 5 and 6 p.m.
Between 6 and 7 p.m.
Between 7 and 8 p.m.
Between 8 and 9 p.m.

After 9 p.m.

Morning: 
23% voted 
by noon 

Afternoon: 
36% voted 

between noon 
and 5 p.m. 

Evening: 
34% voted between 

5 p.m. and the 
closing of the polls 
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*Note: Opening hours are staggered across the country on election day: 
 Newfoundland, Atlantic, Central 8:30 a.m.–8:30 p.m. 

Eastern 9:30 a.m.–9:30 p.m. 

Mountain 7:30 a.m.–7:30 p.m. 

Pacific 7:00 a.m.–7:00 p.m. 



Q23. How long did it take you to vote AT THE polling station/advance polling station/local Elections Canada office? This does not include travel time. 

Length of Time to Vote—Advance Polling Day 

Base: n=278; respondents who voted at an advance polling station  

4% 

2% 

3% 

7% 

18% 

66% 

Longer than 30 minutes

21–30 minutes 

16–20 minutes 

11–15 minutes 

6–10 minutes 

5 minutes or less
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Exactly two thirds of those who voted at an 
advance polling station said it took them 
five minutes or less to vote. This includes 
2% who said it took one minute, 13% two 
minutes, 8% three minutes, 1% four 
minutes, and 42% five minutes. An 
additional 18% said it took between six and 
10 minutes. In total, therefore, 84% of 
voters took no more than 10 minutes to 
vote. 
 
  
 



Q23. How long did it take you to vote AT THE polling station/advance polling station/local Elections Canada office? This does not include travel time. 

Length of Time to Vote—Election Day 

Base: n=977; respondents who voted at a polling station on election day. Dk/nr: 1% 

<1% 

1% 

3% 

4% 

18% 

74% 

Longer than 30 minutes

21–30 minutes 

16–20 minutes 

11–15 minutes 

6–10 minutes 

5 minutes or less
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The majority of voters (74%) said it took 
them five minutes or less to vote. This 
includes 8% who said it took one minute, 
14% two minutes, 9% three minutes, 4% 
four minutes, and 39% five minutes. An 
additional 18% said it took between six and 
10 minutes. In total, therefore, 92% of 
voters took no more than 10 minutes to 
vote. 
• Voters from the Calgary Midnapore riding 

(82%) were more likely than those from 
Saint-Laurent (66%) to say it took five 
minutes or less to vote. 

  
 



Satisfaction with Time Taken to Vote 

Base: n=1,285; respondents who voted at an advance poll or at a polling station on election day. Dk/nr: 1% 

Reasonable 
98% 

Not 
reasonable 

2% 

Q24. Would you say that this was a reasonable amount of time? 
41 

Almost everyone who voted (98%) felt 
that the time it took to do so was 
reasonable. 
• Voters who said it took more than 10 

minutes to vote were more likely to say 
this was not a reasonable amount of 
time. 

  
 

Percentage who said they waited a reasonable amount of time 



Q25 [left]. Voters can choose to be served in either official language, English or French. In which language were you served? Dk/nr: <1% 
Q26 [right]. Were you satisfied or not with the official language in which you were served?  

Service in Official Languages 
Most voters were served in English (83%). Thirteen percent were 
served in French and 3% were served in both official languages. 

83% 

13% 
3% 

English French Both

Almost all voters (99%) were satisfied with the official language in 
which they were served.  

99% 

1% 

Satisfied Not satisfied

Base: n=1,285; respondents who 
voted at an advance poll or at a 

polling station on election day  42 



Q27. Overall, how satisfied were you with the services provided by Elections Canada staff when you voted? Would you say...? 

Satisfaction with Elections Canada Staff 

Base: n=1,285; respondents who voted at an advance poll or at a polling station on election day. Dk/nr: <1% 

87% 

11% 

1% 1% 

Very satisfied Somewhat satisfied Somewhat dissatisfied Very dissatisfied

The vast majority of voters (98%) 
were satisfied with the services 
provided by Elections Canada staff. 
Fully 87% said they were very 
satisfied, while 11% said they were 
somewhat satisfied.  
• Voters in the ridings of Calgary 

Heritage (94%) and Calgary 
Midnapore (92%) were more likely 
to be very satisfied than those who 
voted in the other ridings (81% to 
85%). 

• In addition, the following were more 
likely to say they were very satisfied 
with the services provided by 
Elections Canada staff: voters age 
55 and older (90%), English-
speaking voters (89%), and those 
who voted in the 2015 federal 
general election (89%). 
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Q34. Overall, how satisfied were you with your voting experience? Would you say…? 

Satisfaction with Overall Voting Experience 

Base: n=1,312; all respondents who voted. Dk/nr: <1% 

81% 

17% 

2% 1% 

Very satisfied Somewhat satisfied Somewhat dissatisfied Very dissatisfied

There was widespread overall 
satisfaction among those who voted in 
the by-election. Eighty-one percent were 
very satisfied with their experience and 
17% were somewhat satisfied.  
• Those from the riding of Saint-Laurent 

(69%) were less likely than voters from 
the other ridings to say they were very 
satisfied with their experience.  

• Satisfaction was highest in the ridings of 
Calgary Heritage (88% were very 
satisfied) and Calgary Midnapore (88%). 

• English-speaking electors (85%) were 
more likely to be very satisfied with their 
overall experience (vs. 68% of French-
speakers and 73% of Allophones). 
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VI. Fairness 

45 



Q35. Thinking about the April 3, 2017, federal by-election, would you say that Elections Canada ran the election...? 

Perceptions of Elections Canada’s Fairness  

63% 

21% 

2% 1% 

12% 

Very fairly Somewhat fairly Somewhat unfairly Very unfairly Don't know

Base: n=1,876; those aware of the by-election. 

Most electors aware of the April 3, 
2017, by-election felt Elections 
Canada ran the election very (63%) or 
somewhat (21%) fairly.  
• Voters in the ridings of Saint-Laurent 

(49%) and Markham–Thornhill (57%) 
were less likely than voters from the 
other ridings to say the election was 
run very fairly. 

• In addition, the likelihood of saying 
Elections Canada ran the election 
very fairly increased with age (from 
39% of those under 25 to 71% of 
those age 55 and older) and was 
higher among men (67%), English-
speakers (67% vs. 57% of 
Allophones and 51% of French-
speakers) and those who voted in the 
2015 federal general election (65% 
vs. 41% of those who did not vote). 
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Q36. What level of trust do you have in the accuracy of the election results in your riding? Is it…? 

Trust in Accuracy of Results 

64% 

27% 

3% 4% 

Very high Somewhat high Somewhat low Very low

Base: n=1,876; those aware of the by-election. Dk/nr: 3% 

Most electors aware of the by-election said 
they trust the accuracy of the election 
results in their riding. Fully 64% said they 
have a very high level of trust and 27% 
said their level of trust is somewhat high.  
• Trust was lower in the ridings of Saint-

Laurent and Markham–Thornhill—voters 
in these ridings were less likely to say 
they have very high trust (56% and 57%, 
respectively).  

• The likelihood of saying they have very 
high trust increased with age, from 43% of 
electors under 25 to 71% of electors age 
55 and older, and with education, from 
49% of those with a high school education 
to 73% of university graduates. 

• Allophones (53%) were less likely than 
English-speakers (66%) to have very high 
trust in the accuracy of the results. 

• Those who voted in the 2015 federal 
general election were more likely than 
those who did not vote to have very high 
trust (66% vs. 42%). 
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Profile of Survey Respondents 
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Age and Gender 

49 

Age Unweighted Weighted 
n % n % 

18–34  116  5.8  572  28.6 
35–54  535  26.8  700  35.0 
55+  1,242  62.1  621  31.1 
Refusal  107  5.4  107  5.3 
Total  2,000  100  2,000  100 
 
 
Gender Unweighted Weighted 

n % n % 
Male  983  49.2  960  48.0 
Female  1,016  50.8  1,040  52.0 
Not sure  1  .1  1  .0 
Total  2,000  100  2,000  100 

*Note that results may not add up to 100 percent or 2,000 due to rounding. 



Employment Status 

50 

Unweighted Weighted 
n % n % 

Employed  710  35.5  955  47.8 
Self-employed  219  11.0  203  10.1 
Unemployed/currently looking for work  87  4.4  130  6.5 
A homemaker  64  3.2  89  4.5 
A student  29  1.5  114  5.7 
Retired  845  42.3  461  23.0 
On disability/medical leave  13  .7  12  .6 
Other  20  1.0  24  1.2 
Refusal  13  .7  12  .6 
Total  2,000  100  2,000  100 

Q. Are you...?  

*Note that results may not add up to 100 percent or 2,000 due to rounding. 



Education 

51 

Unweighted Weighted 
n % n % 

Some elementary  10  .5  7  .3 
Completed elementary  13  .7  8  .4 
Some high school  82  4.1  79  4.0 
Completed high school  281  14.1  271  13.6 
Some college/vocational/trade school/commercial/CEGEP  87  4.4  95  4.7 
Completed college/vocational/trade school/commercial/CEGEP  322  16.1  350  17.5 
Some university (No degree or diploma obtained)  108  5.4  119  5.9 
Completed university (Diploma or bachelor degree)  699  35.0  731  36.5 
Post-graduate university/professional school  351  17.6  301  15.0 
Other  10  .5  7  .3 
Don't know  8  .4  7  .3 
Refusal  29  1.5  27  1.3 
Total  2,000  100  2,000  100 

Q. What is the highest level of education that you have reached? 

*Note that results may not add up to 100 percent or 2,000 due to rounding. 



Household Income 

52 

Unweighted Weighted 
n % n % 

Below $30,000  206  10.3  192  9.6 
$30,000 to just under $60,000  326  16.3  307  15.3 
$60,000 to just under $90,000  332  16.6  317  15.8 
$90,000 to just under $110,000  190  9.5  238  11.9 
$110,000 and over  525  26.3  582  29.1 
Don’t know  61  3.1  87  4.3 
Refusal  360  18.0  278  13.9 
Total  2,000  100  2,000  100 

Q. Which of the following categories best corresponds to the total annual 
household income, before taxes, of all members in your household, for 2016? 

*Note that results may not add up to 100 percent or 2,000 due to rounding. 
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