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EXECUTIVE SUMMARY 
 

› Headed by the Chief Electoral Officer of Canada, Elections Canada is an independent, non-
partisan agency of Parliament.  

› On October 19, 2015, the 42nd federal general election was held in Canada, and Elections 
Canada commissioned EKOS Research Associates to conduct a survey of all candidates who 
ran in the election. 

› A hybrid telephone-online survey with a total of 916 candidates was conducted (809 
completed by phone, 107 completed online). This bilingual survey was done using a list of 
1,791 candidates that was provided by Elections Canada. 

› The research objectives were to measure candidates’ levels of satisfaction with Elections 
Canada’s services during the 42nd federal general election and to learn about their 
experiences with the electoral process in general, particularly in light of the recent changes 
arising from Bill C-23 (the Fair Elections Act). Where relevant, the results from this 18-minute 
survey will be compared with the results from the surveys of candidates following the 40th and 
41st federal general elections.  

 
Key Findings 
 
 Overall Satisfaction with Election Services 

› Similar to results in the 2011 and 2008 election, just over two in three candidates (69 percent) 
said they were satisfied with the administration provided by Elections Canada in their riding. 
About three in four candidates (74 percent) expressed satisfaction with the overall quality of 
service from Elections Canada; slightly lower than in the 2008 and 2011 previous two 
elections, when 79 and 81 percent were satisfied.  

› Candidates’ satisfaction with the way the returning officer ran the election in their riding was 
higher than their satisfaction with the way Elections Canada administered the election in their 
riding. While 69 percent of candidates were satisfied with Elections Canada’s administration of 
the election in their riding, 78 percent of candidates were satisfied with the way the returning 
officer ran it. Likewise, more than 8 in 10 candidates were satisfied with their interactions with 
the returning officer (84 percent) and with the returning officer’s timeliness in processing 
nominations (89 percent). Satisfaction with the way the returning officer ran the election is 
similar to that in previous elections. 

 
 Experience with Electoral Process Requirements  

› As in the 2011 and 2008 elections, most candidates did not have difficulty complying with the 
nomination requirements. Half of the candidates said they found it somewhat easy to comply 



 

 

 

vi • EKOS RESEARCH ASSOCIATES, 2016 

with nomination requirements, and 3 in 10 found it to be very easy to comply. Of the 
candidates that had difficulties with the nomination process, the most prevalent reason cited 
was difficulty gathering required signatures. 

› Relatively few candidates encountered difficulties in finding official agents (17 percent) or an 
official auditor (10 percent). Of those who encountered difficulties, the most frequently cited 
reason was trouble finding someone willing or available to take on the role (68 and 48 percent 
for official agents and auditors, respectively). There was little change in the difficulty of finding 
official agents compared with the 2011 election. 

 
 Satisfaction with the Voting Process 

› Just over half of candidates were satisfied with the way the voting process went on the polling 
day and on advance voting days (56 percent), and two in three (64 percent) were satisfied with 
the locations chosen as polling sites for advance polls and on election day. The one in six 
(17 percent) who were dissatisfied with the voting process pointed primarily to long lineups at 
the advance polls. Candidates who were dissatisfied with the location of the polling sites 
(16 percent) noted multiple sources of dissatisfaction, with about one in three (32 percent) 
citing distance, inconvenience or difficulty in finding the station, and just under one in five 
pointing to problems related to accessibility of polling stations on polling day or at advance 
polls (19 percent and 17 percent, respectively), or inappropriate polling stations, or insufficient 
advance polling stations (17 percent in each case). Satisfaction with polling site locations is 
slightly lower than in the 2011 and 2008 elections. 

› Across all candidates, one-quarter witnessed problems related to the voter identification 
requirements, similar to the 2011 election and fewer than the 2008 election. Almost two in 
three (63 percent) said that they did not witness any problems, and the rest (11 percent) were 
not able to respond.  

 
 Perceptions of Elections Canada’s Services and Products 

› Most candidates (84 percent) attended or were represented at the all candidates briefing. In 
just under half of these cases they attended personally, and in more than half of the cases the 
campaign manager attended. In a small proportion of cases the official agent attended. The 
briefing was largely considered useful according to 81 percent of candidates. Attendance at 
the all candidates briefing in 2015 was slightly higher than that in 2011 and 2008. 

› During the election, candidates most often contacted Elections Canada through their local 
Elections Canada office (80 percent). Just under two-thirds (64 percent) used the candidates’ 
section of Elections Canada’s website. Less than half (42 percent) contacted Elections 
Canada using the 1-800 support line for candidates. Candidates contacted the local office and 
used the 1-800 number at rates similar to those in the 2011 and 2008 elections. Between 7 
and 8 in 10 candidates were satisfied with the services they received from Elections Canada 
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through these avenues (69 percent with the 1-800 line, 71 percent with the website, and 
82 percent with the local office). 

› Maps of polling divisions were made available by Elections Canada in various formats. Most 
candidates used the paper format (68 percent). Four in 10 used the PDF version (41 percent), 
while one in five (21 percent) used the online version. Maps were used most often (40 percent) 
to canvass door-to-door or to verify boundaries (28 percent) or search for an address 
(15 percent). The use of paper maps has increased somewhat from the 2011 election, when 
56 percent used them in this format. 

› Two in three candidates (67 percent) reported using the updated list of polling stations 
provided by Elections Canada. Candidates show a slight preference for receiving the updated 
list of polling stations in electronic format (41 percent) rather than paper format (21 percent), 
although one in three (32 percent) said they liked both equally. 

› Two-thirds of candidates (66 percent) reported using lists of electors. Four in 10 (42 percent) 
reported using the lists to identify supporters, while nearly 3 in 10 (29 percent) used the lists 
for calling electors to encourage them to vote or offer transportation or for door-to-door 
canvassing (28 percent). Nearly two in three candidates (62 percent) who used the list of 
electors prefer the electronic format. Elections Canada provided information to candidates 
about the quality of the preliminary lists of electors. Half of candidates felt that this information 
was somewhat adequate (51 percent). Only 18 percent saw it as very adequate. 
Fourteen percent saw it as not very or not at all adequate. The percentage of candidates using 
the lists of electors has remained roughly stable since 2008. 

› Two-thirds of candidates used the bingo sheets; however, 34 percent did not recall or did not 
use the bingo sheets. Seven in 10 of the candidates who used the bingo sheets found them to 
be useful (29 percent) or very useful (41 percent). Over half of candidates who requested the 
bingo sheets did so on polling day or on advance voting days. Among those candidates who 
used the bingo sheets, about half (55 percent) used them on polling day and half (52 percent) 
used them at the advance polls. Another one in four (26 percent) used them after polling day. 
Of those who used them at advance polls, one-quarter (26 percent) took photos of the bingo 
sheets at the end of each day. Candidates’ use of the bingo sheets has increased from the 
2011 election back to levels seen in the 2008 election, and perceptions of their usefulness 
have remained stable compared with 2011. 

› Approximately one-third (34 percent) of candidates made use of the tools provided by 
Elections Canada for communicating with electors, and a majority of candidates had noticed 
the “Ready to Vote” campaign slogan, with 6 in 10 candidates recalling that they saw or heard 
the slogan during the election campaign.  

 
 Looking Forward 

› Candidates are split in their views of online voting. A slight majority of candidates support 
online voting (54 percent), but 40 percent do not agree that electors should be able to vote by 
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using the Internet. Support for online voting has risen slightly at each election since 2008 
(46 percent support in 2008 and 51 percent in 2011). 
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1. INTRODUCTION AND 
METHODOLOGY 

 

1.1 CONTEXT 
 
 Headed by the Chief Electoral Officer of Canada, Elections Canada (EC) is an independent, 
non-partisan agency of Parliament. Its primary mandate is to be prepared at all times to administer an 
electoral event. Elections Canada periodically commissions public opinion research following electoral 
events to evaluate its performance in fulfilling this mandate. 
 
 On October 19, 2015, the 42nd federal general election was held in Canada. Elections 
Canada commissioned EKOS Research Associates to conduct a census telephone survey of candidates 
who ran in the election. The research objectives were to measure candidates’ levels of satisfaction with 
EC’s services during the 42nd federal general election and to learn about their experiences with the 
electoral process in general, particularly in light of the recent changes arising from Bill C-23 (the Fair 
Elections Act). Where relevant, the results from this survey will be compared with the results from the 
surveys of candidates following the 40th and 41st federal general elections.  
 

1.2 METHODOLOGY  
 
 A hybrid telephone-online survey with a total of 916 candidates was conducted (809 
completed by phone, 107 completed online). This survey was done using a list of 1,791 candidates that was 
provided by Elections Canada.  
 
 The questionnaire was first tested in two rounds in English and one round in French with a 
total of more than 60 candidates. The test included a review of the results and a thorough vetting of the 
audio recordings of the interviews, resulting in some modifications to a few questions and additional 
branching logic.  
 
 The interview was administered by trained, bilingual interviewers and required an average of 
19 minutes to complete. The final questionnaire appears in Appendix A. Several weeks prior to the survey 
collection, candidates were sent an information letter from the Chief Electoral Officer informing them about 
the objectives and timing of the survey. This letter appears in Appendix B.  
 
 The survey was initiated five weeks after the election and spanned four weeks (from 
November 25 and December 21, 2015). Out of 1,791 cases attempted, 1,635 were found to be valid. Cases 
were found to be invalid if the phone number was incorrect and the correct number could not be found. A 
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response rate of 54 percent was obtained on the 1,635 cases found to be valid in the population. Details of 
the methods used to collect the survey appear in Appendix C. 
 
 Survey results were weighted by candidate age and party, as well as whether the candidate 
was an incumbent, to reflect population characteristics of all candidates. Open-ended responses were 
reviewed and coded and banner tables created to explore results by key characteristics (e.g., region, age, 
gender, parties represented in the House of Commons versus those not represented, and election 
outcome).  
 

Notes to readers 
 
 Overall results are presented in text, charts and tables. Bulleted text is used to describe 
specific segments of the sample if they are statistically and substantively different from the overall results for 
the entire sample. If differences are not noted in the report, it can be assumed that they are either not 
statistically significant in their variation from the overall result or that the difference was deemed to be 
substantively too small to be noteworthy. 
 
 Results for the proportion of respondents in the sample who either said “don’t know” or did not 
provide a response may not be indicated in the graphic representation of the results. Results may also not 
total to 100 percent due to rounding 
 
 When relevant and possible, the results from this survey are compared with previous results 
from the 40th and the 41st general elections, as a point of reference. 
 

1.3 SAMPLE CHARACTERISTICS  
 
 Following are the characteristics of the sample of the 916 candidates included in the survey. 
Results are presented in terms of weighted percentage distributions, with the exception of results for age 
and party affiliation of candidates, as well as whether they were an incumbent, for which unweighted 
distributions are presented in the table.  
 
Table 1: Key Sample Characteristics  
 Total 
Province   
n= 916 
Newfoundland and Labrador 1% 
Prince Edward Island 1% 
Nova Scotia 3% 
New Brunswick 2% 
Quebec 25% 
Ontario 36% 



 

 

 

 EKOS RESEARCH ASSOCIATES, 2016 • 3 

 Total 
Manitoba 4% 
Saskatchewan 4% 
Alberta 10% 
British Columbia 13% 
Nunavut/Northwest Territories/Yukon1 0% 
Gender  
Male 72% 
Female 28% 
Age (unweighted results)   
n= 870 
<35 20% 
35-54 41% 
55-64 28% 
65+ 10% 
Respondent party (unweighted results)  
n= 916 
Conservative Party of Canada (CPC) 15% 
Liberal Party of Canada (LPC) 18% 
New Democratic Party (NDP) 21% 
Green Party of Canada (GPC) 22% 
Bloc Québécois (BQ) 4% 
Other 20% 
Respondent elected   
Yes 16% 
No 84% 
Respondent is an incumbent (unweighted results)   
Yes 8% 

No 92% 

Respondent placed second in previous election  
Yes 2% 
No 98% 
Including the October 2015 election, how many times have you run as a 
candidate at the federal level? 
n= 913 
1 69% 
2 13% 
3+ 18% 
Don’t know 1% 
 
 
                                                          

1 A total of four cases were collected across the territories. 
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2. FINDINGS 
 

2.1 OVERALL SATISFACTION WITH 
ELECTION SERVICES 

 
 This section discusses overall perceptions of Elections Canada’s administration of services 
during the 2015 election. 
 

a) Satisfaction with Overall 
Administration  

 
 Just over two in three candidates (69 percent) said they were satisfied with the administration 
provided by Elections Canada in their riding. Another 17 percent were neither satisfied nor dissatisfied, and 
13 percent were dissatisfied. 
 
 This election saw levels of satisfaction with the administration similar to those for the 2011 and 
2008 elections, where 72 percent and 68 percent of candidates were satisfied, respectively. 
 
 

2015 Survey of Candidates, Elections Canada  
EKOS Research
Associates Inc.

Satisfaction with Administration of Election

30%

39%

17%

10%

3%

0% 20% 40% 60% 80% 100%

Very dissatisfied

Somewhat dissatisfied

Neither satisfied nor dissatisfied

Very satisfied

Q1: “Overall, how satisfied were you with the way the federal election was 
administered by Elections Canada in your riding?”

Somewhat satisfied

n=916
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› Satisfaction levels appear different based on gender. Compared with men, women are less 
likely to have been satisfied with the election administration (61 percent, compared with 
73 percent). 

› Incumbents are also considerably less likely to have been satisfied with the administration 
than non-incumbent candidates (56 percent, compared with 72 percent); candidates 
represented in the House of Commons (HOC) are also considerably less likely to be satisfied 
compared with those who are not represented in the HOC (67 percent, compared with 
80 percent).  

 
b) Overall Satisfaction with 

EC Services  
 
 About three in four (74 percent) candidates expressed satisfaction with the overall quality of 
service from Elections Canada. Another 15 percent were neither satisfied nor dissatisfied, and 10 percent 
were dissatisfied. 
 
 Candidates’ satisfaction with the overall quality of service found in the current study was lower 
than in 2011 (81 percent expressed satisfaction) and 2008 (79 percent expressed satisfaction). 
 
 

2015 Survey of Candidates, Elections Canada  
EKOS Research
Associates Inc.

Satisfaction with Quality of Elections Canada Service

31%

43%

15%

7%

3%

0% 20% 40% 60% 80% 100%

Very dissatisfied

Somewhat dissatisfied

Neither satisfied nor dissatisfied

Very satisfied

Q46: “All things considered, how satisfied were you with the overall quality of 
service you received from Elections Canada in the most recent federal election?”

Somewhat satisfied

n=916
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› Candidates from Quebec (80 percent) and Francophones (81 percent) are slightly more likely 
to have been satisfied with the overall quality of service from Elections Canada compared with 
candidates from other locations and Anglophones respectively.  

› The youngest candidates (under 35) also expressed the greatest satisfaction (80 percent) 
compared with 69 to 73 percent among older candidates (all candidates 35 and over).  

› Although roughly equal proportions were satisfied, satisfaction with the overall quality of 
service is not as strong among candidates who are members of political parties represented in 
the HOC (27 percent very satisfied, compared with 46 percent among other candidates).This 
is also true of incumbents (8 percent very satisfied) compared with 34 percent among other 
candidates. 
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c) Satisfaction with Returning Officer 
 
 Satisfaction with the way the returning officer ran the election in their riding was higher than 
their satisfaction with the way Elections Canada administered the election in their riding. While 69 percent of 
candidates were satisfied with Elections Canada’s administration of the election in their riding, 78 percent of 
candidates were satisfied with the way the returning officer ran it. Ten percent of candidates were neither 
satisfied nor dissatisfied, and another 11 percent were dissatisfied.  
 
 Satisfaction with the returning officer’s performance is similar to that in previous elections, 
where 81 percent were satisfied in 2011 and 79 percent were satisfied in 2008.  
 
 

2015 Survey of Candidates, Elections Canada  
EKOS Research
Associates Inc.

Satisfaction with Returning Officers’ Performance

51%

27%

10%

7%

4%

0% 20% 40% 60% 80% 100%

Very dissatisfied

Somewhat dissatisfied

Neither satisfied nor dissatisfied

Very satisfied

Q2: “How satisfied were you with the way the returning officer ran it in
your riding?”

Somewhat satisfied

n=916, DK - 1%

  
 
 

› The strength of satisfaction is not as high among members of political parties represented in 
the HOC (46 percent very satisfied) compared with candidates from parties not represented in 
the HOC (71 percent). This pattern is also found among incumbent candidates (32 percent 
very satisfied) compared with non-incumbent candidates (54 percent). 

› Candidates’ overall satisfaction with the administration of the election seems closely tied with 
satisfaction of the returning officer’s administration. Candidates who were satisfied with the 
overall performance of Elections Canada were also more likely to be satisfied with how the 
returning officer ran the election in their riding (67 percent very satisfied) compared with 
candidates dissatisfied with the administration of the election (14 percent). 
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› Regionally, the level of satisfaction with the returning officer’s performance is highest in 
Alberta (64 percent very satisfied). Although dissatisfaction is generally low across the country, 
13 percent of candidates in the Prairies (Manitoba and Saskatchewan) expressed strong 
dissatisfaction. 

› Satisfaction is also slightly lower among women (44 percent very satisfied) compared with 
men (54 percent).  

 
 Almost all candidates (84 percent) were satisfied with their interactions with the returning 
officer. Eight percent of candidates were neither satisfied nor dissatisfied, and another six percent were 
dissatisfied. 
 
 Candidates reported similar levels of satisfaction about interactions with the returning officer in 
previous elections, with 86 percent reporting satisfaction in 2011 and 85 percent in 2008. 
 
 

2015 Survey of Candidates, Elections Canada  
EKOS Research
Associates Inc.

Satisfaction with Interactions with Returning Officer 

62%

22%

8%

4%

2%

0% 20% 40% 60% 80% 100%

Very dissatisfied

Somewhat dissatisfied

Neither satisfied nor dissatisfied

Very satisfied

Q19: “Overall, how satisfied were you with your interactions with the
returning officer?”

Somewhat satisfied

n=916, DK – 2%  
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› The strength of satisfaction regarding the interactions with the returning officer are again lower 
among candidates representing parties in the HOC (59 percent very satisfied) compared with 
those candidates representing other parties (73 percent). This is also true of incumbent 
candidates (51 percent were very satisfied, compared with 63 percent of non-incumbents). 

› Candidates in Alberta also expressed stronger satisfaction (68 percent very satisfied) 
compared with candidates in other regions. It is lowest among candidates in the Prairies 
(52 percent). 
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2.2 EXPERIENCE WITH ELECTORAL PROCESS 
REQUIREMENTS 

 
a) Compliance with Nomination Requirements  

 
 Most candidates (80 percent) did not have difficulty complying with the nomination 
requirements. About half of the candidates (50 percent) said they found it somewhat easy to comply with the 
nomination requirements, and about a third (30 percent) found it to be very easy to comply. Only 13 percent 
found compliance to be not very easy, and another 5 percent considered it to be not easy at all. 
 
 The perception of the ease of complying with the nomination requirements has remained 
virtually the same since the 2008 election, when 79 percent of candidates found it easy to comply with the 
requirements. After the 2011 election, 81 percent of candidates found it easy to comply. 
 
 

2015 Survey of Candidates, Elections Canada  
EKOS Research
Associates Inc.

Ease of Compliance with Nomination Process 
Q3: “How easy was it to comply with the nomination requirements? Would 

you say this was...?”

n=916, DK/Refusal - 2%

30%

50%

13%

5%

0% 20% 40% 60% 80% 100%

Very easy

Not easy at all

Not very easy

Somewhat easy
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› Members of political parties represented in the HOC are more likely to say it was very easy 
(33 percent) to comply with the requirements; those from parties not represented in the HOC 
are more likely to say it was not easy at all (11 percent). This pattern is also found among 
incumbent candidates (47 percent indicate compliance was very easy) compared with non-
incumbent candidates, and with those who were elected (42 percent say compliance was very 
easy) compared with those who were not elected. 

› Candidates’ overall satisfaction with the administration of the election is again associated with 
the perceived ease of compliance. Candidates who were not satisfied with the way Elections 
Canada administered the election in their riding were also more likely to indicate that it was not 
easy at all (9 percent) to comply with the nominations requirements. 
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 Of the candidates who had difficulties with the nomination process, the most prevalent reason 
cited was difficulty gathering required signatures. Over 4 in 10 (45 percent) of the candidates who had 
difficulty complying with nomination requirements encountered this issue. In the 2011 and 2008 elections, 
this was also the most cited difficulty, although the incidence has declined from 60 percent in 2011 and 
54 percent in 2008. 
 
 Of the remaining issues cited by candidates experiencing difficulty, procedural difficulties were 
most frequently mentioned, such as too much paperwork or bureaucracy (32 percent), difficulties as an 
independent candidate or as a member of a small or new party (17 percent), and procedures or 
requirements not explained (16 percent). 
 
 The remaining difficulties included difficulties getting the $1000 deposit (13 percent), 
appointing an official agent (6 percent), appointing an auditor (5 percent), meeting the nomination deadline 
(3 percent), and finding the returning officer difficult to deal with (2 percent).  
 
 Other issues were cited 5 percent of the time, with no single issue standing out.  
 
 

2015 Survey of Candidates, Elections Canada  
EKOS Research
Associates Inc.

Nature of Difficulties with Nomination Process 
Q4: “Why was this not easy?” (Multiple mention)

5%

2%

3%

5%

6%

13%
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17%

32%

45%

0% 20% 40% 60% 80% 100%

Difficult to meet the deadline

Difficult to get $1000 deposit

Difficult to appoint an auditor

Too much paperwork/bureaucracy

Difficult to get required number of signatures

Procedures/requirements not explained

Difficult to appoint official agent

Difficulties as independent candidate/small party/new party

Other

n=174 (Reported lack of ease), DK - 2%

Returning officer difficult to deal with
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› Members of political parties represented in the HOC are more likely (41 percent) to say that 
compliance was not very easy because of too much paper work involved or bureaucracy 
compared with members of political parties not represented in the HOC. Those from parties 
not represented in the HOC are more likely to feel that the nomination process was not easy 
because it was difficult to get the required number of signatures (65 percent) or to get the 
$1000 deposit (20 percent) than those from parties who are represented.  

› Those not satisfied with the administration of the election are more likely than those satisfied 
to say that there was too much paperwork (44 percent), the procedures or requirements were 
not explained (22 percent), or that the returning officer was difficult to deal with (4 percent).  
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b) Timeliness in Processing Nomination 
 
 The vast majority of candidates (89 percent) were satisfied with the returning officer’s 
timeliness in processing nominations. In fact, 73 percent were very satisfied. Only 5 percent were neither 
satisfied nor dissatisfied, and 5 percent of candidates were dissatisfied. 
 
 Due to changes in question wording, results are not directly comparable with those of earlier 
elections.  
 
 

2015 Survey of Candidates, Elections Canada  
EKOS Research
Associates Inc.

Satisfaction with Timeliness of Nomination Processing

73%

16%

5%

2%

3%

0% 20% 40% 60% 80% 100%

Very dissatisfied

Somewhat dissatisfied

Neither satisfied nor dissatisfied

Very satisfied

Q5: “How satisfied are you with the returning officer's timeliness in
processing your nomination?”

Somewhat satisfied

n=916, DK - 1%

 
 
 

› Candidates who are not members of political parties represented in the HOC are more likely to 
be very satisfied (82 percent) with the returning officer’s timeliness, as are those not elected 
(75 percent) compared with candidates who are from parties represented in the HOC 
(71 percent) and those who were elected (64 percent). 

› Those satisfied with the administration of the election are also more likely to have been very 
satisfied with the timeliness (82 percent) compared with those who were not satisfied with the 
administration of the election (52 percent).  

› Male candidates (75 percent) are more likely than female candidates (69 percent) to have 
been very satisfied with the returning officer’s timeliness. 
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c) Challenges in Finding an 
Official Agent 

 
 Few candidates (17 percent) encountered difficulties in finding an official agent. This is in line 
with 18 percent of responding candidates in 2011 who said that the process of appointing an official agent 
was not at all or not very easy.  
 
 

2015 Survey of Candidates, Elections Canada  
EKOS Research
Associates Inc.

Extent of Difficulties Finding an Official Agent
Q6: “Did you encounter any problems or challenges in 

finding an official agent?”

n=916 

3%

17%

80%

Yes
No
Don't know

 
 
 

› Incumbents (90 percent), along with elected candidates (87 percent), are more likely to say 
that they did not encounter any problems in finding an official agent compared with non-
incumbents (79 percent) and candidates who were not elected (79 percent) respectively.  
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 Of those who encountered difficulties, the most frequently cited reason by far was trouble 
finding someone willing or available to take on the role (68 percent). This was also the most cited difficulty in 
2011 and 2008, although the frequency has increased significantly from 59 percent in 2011 and 40 percent 
in 2008.  
 
 Additionally, some candidates found that it was difficult to find someone qualified for the 
position (27 percent) or that the position of official agent was a hard job or carried too much responsibility 
(24 percent). Compared with 2011, fewer candidates cited either of these reasons (36 percent and 
41 percent, respectively). 
 
 Few candidates reported other difficulties, such as being an independent or part of a small or 
new party (12 percent), too much paperwork (11 percent), being unsure of the official agent’s role 
(9 percent), or having a time frame that was too short (4 percent). Very few candidates cited other reasons 
(5 percent). 
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› Candidates not satisfied with the overall administration of the election are more likely to say 
they had difficulties in finding an official agent because the job was hard or carried too much 
responsibility (38 percent, compared with 18 percent of those who were satisfied) or that there 
was too much paperwork or bureaucracy (19 percent, compared with 8 percent of those who 
were satisfied). 
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d) Challenges in Finding an Auditor  
 
 Few candidates (10 percent) encountered difficulties finding an official auditor.  
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› Candidates who are members of political parties represented in the HOC (90 percent, 
compared with 70 percent of members of political parties not represented in the HOC), those 
elected (93 percent, compared with 85 percent of candidates who were not elected), and 
incumbents (96 percent, compared with 85 percent of non-incumbents) are more likely to say 
that they did not encounter any problems in finding an auditor.  
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 Of the few candidates who did encounter problems finding an auditor, most reported that it 
was hard to find someone willing or available (51 percent), or that it was difficult to find someone qualified 
(39 percent). Fewer candidates encountered other difficulties, such as being an independent candidate or 
part of a small or new party (17 percent), the cost or unaffordability of auditors (13 percent), that the position 
is a hard job or carries considerable responsibility (11 percent), being unsure about the auditor’s role 
(8 percent), encountering too much paperwork or bureaucracy (8 percent), or finding the time frame too 
short (2 percent). Two percent of candidates encountered other difficulties.  
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› There were too few cases of candidates responding to the nature of difficulties in finding an 
auditor to determine differences among sub-groups. 
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e) Issues with Providing List of 
Names of Election Staff 

 
 Most candidates (incumbents or those who came second in the previous election) did not 
encounter any problems in providing names of election staff to the returning officer (64 percent). Some 
candidates encountered challenges with finding people who were interested, available or competent to do 
the job, or they did not provide such a list to the returning officer (5 percent each). Four percent found that 
there was not enough time to find people, and 3 percent found that people on the list were not eligible. Other 
categories of responses were smaller.  
 
 In both the 2015 and 2011 elections, a similar percentage of candidates did not encounter 
problems or challenges in providing a list of names, up from 49 percent in 2008. Of the candidates who did 
encounter problems, fewer candidates were unable to find people interested or available than in 2011 
(10 percent). 
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 Among the few candidates indicating difficulties in providing names of staff (n=23), most were 
unable to point to the type of position they had difficulty providing names for.  
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2.3 SATISFACTION WITH VOTING PROCESS  
 
 The majority of candidates (56 percent) were satisfied with the way the voting process went on 
both polling day and on advance voting days, with 29 percent saying they were somewhat satisfied and 
another 27 percent saying they were very satisfied. One in five (21 percent) were neutral, and approximately 
another one in five were dissatisfied (including 7 percent very dissatisfied). 
 
 Roughly two-thirds of candidates were either satisfied (33 percent) or very satisfied 
(31 percent) with the locations chosen as polling sites for advance polls and on election day. 
Sixteen percent were dissatisfied (with 8 percent each describing themselves as moderately dissatisfied or 
very dissatisfied).  
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› Candidates who are not members of political parties represented in the HOC are more likely to 
have been very satisfied with both the voting process (45 percent, compared with 22 percent 
of members of political parties represented in the HOC) and the locations chosen (49 percent, 
compared with 27 percent of members of political parties represented in the HOC).  

› Candidates who were not elected are more likely to have been very satisfied with both the 
voting process (29 percent, compared with 15 percent of candidates who were elected) and 
the locations chosen (33 percent, compared with 23 percent of candidates who were elected). 

› Non-incumbents are more likely to have been very satisfied with both the voting process 
(30 percent, compared with 6 percent of incumbents) and the locations chosen (34 percent, 
compared with 14 percent of incumbents). Those satisfied with the administration of the 
election are also more likely to have been very satisfied with these two elements (34 percent 
for voting process and 38 percent for locations).  

› Candidates in Quebec are more likely to be satisfied (33 percent for the voting process and 
38 percent for the locations chosen) when compared with those in other provinces; likewise, 
French-speaking candidates are more likely to have been satisfied (32 percent for the voting 
process and 39 percent for the locations chosen) when compared with English-speaking 
candidates.  

› Candidates in Alberta (39 percent) are more likely than those in other regions to have been 
very satisfied with the locations chosen.  

› Younger candidates, under age 35, are more likely to have been very satisfied (38 percent) 
with the locations of polling sites than older candidates. In contrast, candidates over the age of 
60 were more likely to indicate they were very dissatisfied (12 percent) than the youngest 
cohort (4 percent). 

› Male candidates (29 percent) are more likely than females (20 percent) to have been very 
satisfied with the way the voting process went. 
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 The one in five who were dissatisfied with the voting process pointed primarily to long lineups 
at the advance polls (32 percent) as the reason for their opinion. Other reasons cited less often included 
long lineups on polling day (10 percent), untrained or unprepared staff or rude or unprofessional behaviour 
(8 percent), voters unfairly turned away (6 percent), too few polling stations on polling day (6 percent) or 
advance polling day (5 percent), that their electors did not know where to vote (4 percent), or problems with 
the “Statement of the electors who voted on polling day” (4 percent). Other reasons were cited less often. 
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› Elected candidates (14 percent) and incumbents (20 percent) are more likely than other 
candidates to have been dissatisfied with the voting process because there were too few 
advance polling stations.  
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 Candidates who were dissatisfied with the location of the polling sites noted multiple sources 
of dissatisfaction. About one in five encountered problems related to the distance or convenience of polling 
stations (32 percent), accessibility of polling stations on polling day (20 percent) or at advance polls 
(18 percent), inappropriate polling stations (17 percent), or insufficient advance polling stations (17 percent). 
Twelve percent of dissatisfied candidates said that electors were unsure about which polling stations to go 
to. Roughly 1 in 10 were dissatisfied because advance polling stations or election day polling stations were 
hard to find (11 percent each), or they noted problems related to space in advance polling stations 
(11 percent), or there were insufficient polling stations on election day (10 percent). Four percent noted 
problems related to space in polling stations on election day. Another 8 percent stated other reasons for 
dissatisfaction, although no single reason was represented by more than two or three comments. 
 
 Fewer candidates (20 percent) encountered problems with accessibility on polling day in the 
2015 election than in previous elections, which was cited by 32 percent in 2011 and 41 percent in 2008. The 
percentage of candidates having problems with accessibility on advance voting days, however, was similar 
to the previous election. While fewer candidates in the 2015 election felt that there were not enough polling 
stations on election day compared with candidates in 2011 (19 percent), more candidates in 2015 thought 
that there were not enough advance polling stations compared with 2011 (9 percent). More candidates also 
reported that electors were unsure about which polling station to go to in 2015 (12 percent) than in 2011 
(6 percent). The percentage of candidates reporting inappropriate polling stations was approximately the 
same in 2011 (19 percent), and higher than it was in 2008 (7 percent). 
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› There were no significant differences among sub-groups. 
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a) Issues with Voter Identification  
 
 One-quarter (25 percent) of candidates witnessed problems related to the voter identification 
requirements, although two-thirds did not witness any problems. 
 
 The percentage of candidates witnessing problems related to voter identification requirements 
was similar to in the 2011 election (26 percent) and less frequent than in the 2008 election (37 percent). 
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› Candidates represented in the HOC (30 percent) are more likely to say they witnessed 
problems related to voter identification requirements than candidates who were not 
represented (18 percent). 

› Those in Quebec (30 percent), along with French-speaking candidates (31 percent), are more 
likely to have witnessed problems than candidates in Ontario (22 percent), British Columbia 
(17 percent), and English speakers (23 percent). 

› Women (32 percent) are more likely than men (23 percent) to have noted problems with voter 
identification. 

› Candidates who were satisfied with the overall performance of Elections Canada are less 
likely to have witnessed any problems with voter identification (68 percent did not) compared 
with candidates dissatisfied with the administration of the election (52 percent did not). 
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          Among candidates who witnessed problems with the voter identification requirements 
(n=132), close to two-thirds (61 percent) commented on issues such as electors having problems proving 
their identity (23 percent), electors not having proper identification to vote (9 percent), electors uncertain 
about the proper identification (11 percent), electors not able to prove their address (11 percent), or electors 
not having proper identification and not being able to register (7 percent). About a quarter (23 percent) 
noticed issues relating to election staff, such as staff uncertain about the identification needed to vote (18 
percent) and uneven interpretation of the rules by election officers (5 percent). One in 12 (8 percent) noticed 
long lineups due to the identification requirements. A further 5 percent cited other problems, such as 
noticing electors trying to vote more than once (2 percent) and scrutineers not being allowed to examine 
electors’ identification.  
 
 More candidates witnessed problems with electors having problems proving their identity than 
in the 2011 election, when 21 percent witnessed that issue. Significantly fewer candidates witnessed 
problems with voters not having proper identification, however, and not being able to vote, down from 
39 percent in 2011. Similarly, more candidates witnessed electors uncertain about which identification was 
needed, with overall multiple mentions up to 17 per cent, from 13 percent in 2011. About the same 
percentage of candidates in both elections witnessed electors having problems proving their address and 
witnessed election officers unevenly interpreting rules. 
 

Table 2: Nature of Problems with Voter Identification 
Q15: “What problems did you witness?” (First mention only)2 
n=132 Total 
Problems related to electors 61% 
Electors not having proper identification: not able to register 7% 
Electors not having proper identification: not able to vote 9% 
Electors uncertain about identification needed 11% 
Electors having problems proving their address 11% 
Electors having problems proving their identity 23% 
Problems related to election staff 23% 
Uneven interpretation of the rules by election officers 5% 
Staff confused/unprepared regarding rules and procedures or inconsistent in applying them 18% 
Problems related to long lineups 8% 
Long lineups due to identification requirements 8% 
Other 5% 
Scrutineers not allowed to examine electors' identification 1% 
Electors trying to vote more than once  2% 
Other, specify 3% 
Don’t know / Refusal 2% 
 

                                                          
2 Multiple mentions of individual categories under the overall groupings are counted only once in the summary. 
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2.4 PERCEPTION OF EC SERVICES 
AND PRODUCTS  

 
a) All Candidates Briefing  

 
 In total, 84 percent of candidates attended the briefing or sent someone else to attend. Only 
16 percent said that neither they, nor someone from their team attended the briefing. Those who indicated 
attending the event in some capacity were able to select multiple people who attended (e.g., a candidate 
could select that both they and their manager attended). Among the 84 percent where there was 
attendance, 40 percent of the time it was the candidate themselves who attended. In a slightly higher 
proportion of cases (45 percent), candidates assigned their campaign manager to attend (either with them 
or on their own), while the official agent attended (either with them or on their own) about one-eighth of the 
time (13 percent).  
 
 Attendance at the all candidate’s briefing has risen slightly from the 2011 and 2008 elections, 
when 24 percent and 25 percent, respectively, of campaigns did not send a representative. About the same 
percentage of candidates personally attended the all candidates briefing in 2015 and 2011, although 
personal attendance was higher in 2008, when 47 percent of candidates attended. The increase in 
attendance at the briefing comes largely from a steady increase in attendance by campaign representatives 
(45 percent in 2015, compared with 39 percent in 2011 and 28 percent in 2008). 
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› Candidates from political parties represented in the HOC are much more likely to have been 
represented at the briefing (90 percent3) than candidates from parties not represented in the 
HOC, where only 61 percent where represented. 

› Among those represented at the briefing, incumbent candidates are considerably less likely to 
have attended the briefing personally (28 percent) compared with non-incumbents 
(42 percent). Many incumbent campaigns sent campaign managers to attend (76 percent), but 
in virtually all cases there was an attendee at the briefing who represented the incumbent. 

› Among non-incumbents 18 percent said that no one attended (compared with 1 percent for 
incumbents). 

› Similarly, more elected candidates were represented by a campaign manager (73 percent), 
but whether the elected candidate or a representative, someone did attend the briefing in 
almost all cases. Among unsuccessful campaigns, 19 percent of candidates said that no one 
attended the briefing.  

› Regionally, a larger proportion of candidates in Alberta and British Columbia personally 
attended the briefing (52 percent and 47 percent, respectively). Proportionally, the fewest 
candidates represented at the briefing came from Atlantic Canada (30 percent).  

› The youngest candidates (under 35) are the least likely to have attended personally 
(36 percent) or sent a campaign manager (27 percent) compared with older candidates. In 
fact, 31 percent were not represented at the briefing.  

 

                                                          
3  Includes candidate attendance, or other representative (campaign manager, official agent, or other).  



 

 

 

 EKOS RESEARCH ASSOCIATES, 2016 • 29 

 For those candidates who attended or were represented at the all candidates briefing, the 
meeting proved to be useful for four in five candidates, with 53 percent indicating it to be somewhat useful 
and 28 percent finding the meeting to be very useful. 
 
 Perceptions of the usefulness of the all candidates briefing have remained stable since the 
2008 election. 
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› While candidates across Canada have similar attitudes towards the usefulness of the briefing, 
there is a slightly higher proportion of Francophone candidates that rated the briefing as not 
very useful (15 percent) compared with Anglophone candidates (9 percent).  

› Younger candidates are also less likely to have rated the briefing as useful. While 21 percent 
of those under the age of 35 found the briefing to be not very useful, the same is true of only 8 
to 9 percent of older candidates. Correspondingly, fewer younger candidates found the briefing 
to be very useful (15 percent) compared with other candidates. Slightly more candidates 
between the ages of 50 and 59 found the briefing to be very useful (34 percent) than 
candidates of other ages. 
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b) Contact with EC 
 
 During the election, candidates most often contacted Elections Canada through their local 
Elections Canada office (80 percent). Two-thirds (64 percent) used the candidates’ section of Elections 
Canada’s website. Just under half (42 percent) contacted Elections Canada using the 1-800 support line for 
candidates. Although results are very similar to those obtained in 2011 with regard to contacting the local 
EC office and/or use of the 1-800 number, results appear to be lower in terms of current use of the website 
compared with 2011, when 84 percent indicated that they had used it. It should be noted, however, that the 
2011 question asked about use of the EC website generally (i.e., was not specific to the candidates’ section) 
and it qualified the use in terms of “finding information.”  
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› Slightly more candidates from political parties represented in the HOC contacted their local 
Elections Canada office (82 percent) than did candidates from parties not represented in the 
HOC (73 percent). Conversely, fewer candidates from parties represented in the HOC used 
the 1-800 line (39 percent) or the website (62 percent) compared with other candidates (54 
and 72 percent, respectively).  

› Fewer elected candidates used the 1-800 line (33 percent) and the website (54 percent) than 
did unelected candidates (44 percent and 66 percent). 

› More non-incumbent candidates used the 1-800 line (44 percent) and website (67 percent) 
than incumbent candidates (29 percent and 50 percent).  

› Men (67 percent) are more likely to have used the website than women (57 percent). 

› Slightly fewer candidates over 60 years old contacted their local Elections Canada office 
(72 percent) than did candidates younger than them. In fact, candidates between the ages of 
50 and 59 are most likely to have contacted the local office (85 percent). Candidates under the 
age of 35 (76 percent) are more likely than other age groups to use the website. Use of the 
website is lowest among candidates over 60 (56 percent). 

› Contact with the local Elections Canada office is highest among candidates in British Columbia 
(85 percent) and lowest in the Prairies (74 percent). Use of the website is highest in Quebec 
and among Francophones (70 percent and 72 percent, respectively). Fewer candidates from 
Atlantic Canada used the website (54 percent) compared with other candidates. 
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 Among candidates who accessed Elections Canada through one of these avenues, 
candidates who accessed the local office were most satisfied with the service they received, with 30 percent 
indicating that they were somewhat satisfied and another 52 percent who were very satisfied. Just over two-
thirds of those who used the 1-800 line were somewhat satisfied (31 percent) or very satisfied (38 percent) 
with the service. A slightly narrower proportion of candidates using the candidates’ section of the Elections 
Canada website (31 percent) and the 1-800 line (38 percent) were very satisfied compared with contacting 
the Elections Canada office—although still relatively high, with 40 percent rating themselves somewhat 
satisfied and another 31 percent saying they were very satisfied.  
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› The level of satisfaction is higher among candidates from political parties not represented in 
the HOC with regard to services from the local office (66 percent very satisfied) and the 1-800 
line (47 percent very satisfied) compared with satisfaction among candidates belonging to 
parties in the HOC (49 percent and 35 percent respectively).  

› The level of satisfaction with services from local offices is lower among incumbents 
(40 percent very satisfied) compared with non-incumbent candidates (55 percent).  

› Slightly more candidates from Quebec (58 percent) and Alberta (61 percent) said they were 
very satisfied with services from their local office compared with other candidates. The level of 
satisfaction with information from the website is lowest among candidates from the Prairies 
(14 percent very satisfied) and highest in Quebec (37 percent) compared with the rest of 
Canada. 
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› Correspondingly, satisfaction is also higher among French-speaking candidates in terms of 
both the services from local offices (59 percent very satisfied) and the information from the 
website (38 percent very satisfied) compared with English-speaking candidates (51 percent 
and 29 percent respectively). 

 
c) Political Financing Handbook  

 
 Three in four candidates found the Political Financing Handbook to be somewhat (41 percent) 
or very (33 percent) useful. Eight percent did not find the Handbook to be useful, and another 16 percent 
said they did not know.  
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› Candidates belonging to political parties represented in the HOC are more likely to rate the 
handbook as very useful (36 percent, compared with other candidates at 23 percent).  

› Regionally, more candidates from Atlantic Canada found the Political Financing Handbook to 
be very useful (42 percent).  
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d) Polling Division Maps  
 
 The maps of polling divisions were made available by Elections Canada in various formats. 
The vast majority of candidates used the maps (87 percent), and most (68 percent) used the paper format. 
Four in 10 (41 percent) used the PDF version, while one in five (21 percent) used the online version, 
GeoExplore. One in 10 did not use any maps (7 percent) or did not know (6 percent).  
 
 While Elections Canada offered different electronic formats in the 2015 election than in 
previous elections, the use of paper maps has increased somewhat to 68 percent, from 56 percent in the 
2011 election.  
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› Candidates representing parties not in the HOC are less likely to have used the maps of 
polling divisions (17 percent did not). 

› Candidates from political parties that are represented in the HOC were more likely to use the 
PDF versions (45 percent) compared with those whose parties are not in the HOC 
(26 percent). 

› The PDF version of the maps is also marginally more popular in Alberta and Ontario (47 and 
43 percent respectively) and least so among candidates from Quebec and the Atlantic region 
(37 percent and 33 percent respectively). It is also more widely used among male candidates 
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(43 percent, compared with 37 percent of women), Anglophones (43 percent, compared with 
35 percent of Francophones) and those between the ages of 35 and 49 (46 percent, compared 
with 36 percent to 43 percent of other age groups).  

 
 Candidates using any of the three versions of polling division maps indicated strong 
satisfaction with the formats. Of the candidates who used the paper format of polling division maps, half 
(50 percent) were very satisfied and an additional one-quarter (28 percent) were somewhat satisfied. Just 
under three-quarters of candidates were somewhat satisfied (32 percent) or very satisfied (40 percent) with 
the format of the PDF map. About one-third (35 percent) of those using the GeoExplore online version were 
very satisfied with the format, in addition to 27 percent who were somewhat satisfied.  
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› Candidates from Quebec are more likely to have been very satisfied with all of polling division 
map formats than candidates from other regions. Quebecers were most satisfied with the 
paper format of polling division maps (65 percent), followed by PDFs (51 percent) and 
GeoExplore (48 percent). Fewer candidates from the Prairies (40 percent) and British 
Columbia (42 percent) were very satisfied with the paper format than candidates from other 
regions (45 percent to 65 percent).  

› Correspondingly, more French-speaking candidates were very satisfied will all formats than 
English-speaking candidates. More French speakers were very satisfied with the paper format 
(67 percent) than with other formats, followed by PDFs (53 percent), and GeoExplore 
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(48 percent). Most English speakers were very satisfied with paper format (45 percent), PDFs 
(37 percent), followed by GeoExplore (32 percent). 

› Candidates under the age of 35 are more likely to be very satisfied with the paper format 
(57 percent) and PDFs (54 percent) compared with other age groups.  

› Fewer candidates belonging to parties represented in the HOC were very satisfied with the 
paper format (47 percent) compared with other candidates (65 percent).  

› Similarly, fewer incumbent candidates were very satisfied with the paper format (33 percent) 
than non-incumbents (52 percent).  

 
  Just less than half (40 percent) of candidates who used polling division maps used the 
maps to canvass door-to-door. Over a quarter (28 percent) used the polling division maps to verify 
boundaries. Fewer than one in five used the maps to search for an address (15 percent), verify where to 
place a sign (13 percent), use it for general planning and organization of work (13 percent), contact electors 
by phone (11 percent), identify voters and voter demographics (7 percent), identify priority areas and target 
supporters (5 percent), tell voters about poll locations (4 percent), or circulate mail-
outs/flyers/advertisements (2 percent). Three percent indicated another use of the polling division maps.  
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› More candidates from Quebec used polling division maps to verify sign placement (21 percent) 
and contact electors by phone (19 percent) compared with candidates from other regions. 
Quebecers did not use the maps as often as candidates from other regions to verify 
boundaries (26 percent) or for canvassing (33 percent). More candidates from Ontario than 
elsewhere used the maps for canvassing (56 percent). Candidates from Atlantic Canada 
(47 percent) and the Prairies (46 percent) are more likely to have used the maps to verify 
boundaries.  

› English-speaking candidates are more likely to have used the maps for canvassing 
(50 percent) and verifying boundaries (34 percent) than Francophones (36 percent and 
26 percent). On the other hand, more Francophone candidates used the maps to verify where 
to place a sign (22 percent) and to contact electors by phone (18 percent) than English-
speakers (13 percent and 11 percent). 

› Candidates belonging to parties represented in the HOC used the maps more often for 
canvassing (51 percent) and contacting electors by phone (14 percent) compared with other 
candidates (27 percent and 7 percent). Candidates belonging to parties not represented in the 
HOC (39 percent) are more likely than their counterparts (31 percent) to have used the maps 
to verify boundaries.  

› Similarly, incumbent candidates are more likely to have used the maps for canvassing 
(62 percent) and contacting electors by phone (24 percent) compared with non-incumbents 
(44 percent and 11 percent). 
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e) Updated List of Polling Stations 
 
 Elections Canada provided candidates with an updated list, in paper and electronic format, of 
polling stations. Two in three (67 percent) reported using the updated list.  
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› Use of the list was higher among candidates whose political parties are represented in the 
HOC (75 percent) compared with other candidates. Similarly, almost all elected candidates 
(91 percent) used the list, while unelected candidates used the list much less often 
(62 percent). Incumbents also used the list (87 percent) more often than non-incumbents 
(64 percent). 

› Slightly fewer candidates from Alberta used the updated list (60 percent) than other 
candidates. 

› The list was more widely used among French-speaking candidates (72 percent) than English-
speakers (65 percent). 

› Candidates between 50 and 59 used the list the most (74 percent). Candidates younger than 
35 used the list the least often (57 percent).  
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f) Preferred Format  
 
 Candidates show a slight preference for receiving the updated list of polling stations in 
electronic format, with two in five (41 percent) finding this format most useful. One in five (21 percent) said 
the paper format is most useful, and another one-third (32 percent) found both formats useful.  
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› Candidates who are not members of political parties represented in the HOC (30 percent), 
along with those not elected (22 percent) and not incumbents (23 percent), are slightly more 
likely to feel the paper format was most useful. 

› Candidates in Quebec (28 percent), along with French-speaking candidates (28 percent), are 
more likely to say the paper format was most useful.  
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g) Lists of Electors  
 
 During the election, candidates were provided with various lists of electors, including the 
preliminary lists of electors, the revised lists, and the official lists. Two-thirds (66 percent) of candidates 
reported using some of these lists and one-third (31 percent) did not.  
 
 The percentage of candidates using the lists provided by Elections Canada has remained 
roughly stable since the 2008 election, when 68 percent of candidates claimed to use the lists. 
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› Candidates who are members of political parties represented in the HOC (73 percent), those 
elected (88 percent), and incumbents (88 percent) are more likely to have used the lists of 
electors. 

› Younger candidates (under age 35) are less likely to have used any of the lists (45 percent did 
not). 
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 Of candidates who used any of the lists, two in five (42 percent) reported using the lists to 
identify supporters. Nearly 3 in 10 used the lists for calling electors to encourage them to vote, to offer 
transportation (29 percent), or for door-to-door canvassing (28 percent). Eighteen percent used the lists to 
conduct data matching and 6 percent used the lists for mail-outs. A further 6 percent used the lists for 
general campaigning purposes and voter contact. Three percent used the lists to canvass by phone, and 
2 percent used them for planning and organization. Five percent reported various other uses of the lists of 
electors.  
 
 More candidates used the lists for calling electors in 2015 than in 2011, when 17 percent used 
the list for that purpose. Additionally, somewhat more candidates (28 percent) used the lists for door-to-door 
canvassing than in 2011, when 21 percent used the lists for that purpose. 
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› Candidates who are members of political parties represented in the HOC (31 percent) are 
more likely to have used the lists to call electors to encourage them to vote or offer 
transportation.  

› Candidates in the Prairies are more likely than those in other regions to have used the lists for 
the identification of supporters (53 percent). Those in the Atlantic region are more likely to 
have used the lists to call electors (41 percent). Candidates in Ontario and Nunavut are more 
likely to have used the lists to conduct door-to-door canvassing (37 percent). Those in Quebec 
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are more likely than those in other regions to have specified another use for the lists of 
electors (38 percent).  

 
 Most (62 percent) candidates who used the lists of electors prefer the electronic format of the 
lists. One in five (20 percent) prefer the paper format, and another 15 percent said that they appreciate both 
formats equally.  
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› As with the preferred format for the list of polling stations, candidates who are not members of 
political parties represented in the HOC (33 percent), along with those not elected (22 percent) 
and not incumbents (22 percent), are slightly more likely to feel the paper format was most 
useful. 

› Candidates in the Atlantic region are more likely than those in other regions to say the paper 
format was most useful (36 percent).  

› Younger candidates (under age 35) are more likely (77 percent) than older candidates to 
prefer the electronic format. 
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h) Satisfaction with Quality 
of Lists  

 
 Nearly one-quarter (23 percent) of candidates who used the lists of electors were very 
satisfied with the overall quality of the lists, with a further 35 percent somewhat satisfied. Another one-
quarter (24 percent) were neutral on the quality of the lists—neither satisfied nor dissatisfied. Relatively few 
were dissatisfied with the lists, with 8 percent somewhat dissatisfied and 5 percent very dissatisfied.  
  
 While satisfaction with the overall quality of the list of electors is similar to the satisfaction after 
the 2011 election, when 58 percent were also satisfied, dissatisfaction has increased from 6 percent 
(4 percent somewhat dissatisfied and 2 percent very dissatisfied) to 13 percent (8 percent somewhat 
dissatisfied and 5 percent very dissatisfied) in the current measurement. 
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› Candidates who are not members of political parties represented in the HOC (43 percent very 
satisfied), along with those not elected (24 percent very satisfied) and not incumbents 
(27 percent very satisfied), are more likely to have been very satisfied with the overall quality 
of the lists of electors.  

› Candidates who were dissatisfied with the overall performance of Elections Canada are more 
likely to also have been dissatisfied with the overall quality of lists of electors (21 percent 



 

 

 

44 • EKOS RESEARCH ASSOCIATES, 2016 

dissatisfied compared with only 8 percent dissatisfaction among those satisfied with the overall 
performance). 

 
 Elections Canada provided information to candidates about the quality of the preliminary lists 
of electors. Most candidates felt that this information was somewhat (51 percent) or very (18 percent) 
adequate. Fourteen percent felt that the information was not adequate (11 percent not very adequate and 
3 percent not adequate at all). Three percent of candidates who used the lists of electors indicate that they 
did not receive the information from the returning officer; 14 percent do not know. 
 
 The percentage of candidates who found the information about the quality of the preliminary 
lists to be adequate has increased slightly from 64 percent in the 2011 and 2008 elections. 
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› Candidates who are not members of political parties represented in the HOC (39 percent) are 
more likely than those in the HOC to say the information was very adequate. 

› Candidates who feel the information provided about the quality of the lists was very adequate 
are more likely to be very satisfied with the overall performance of Elections Canada 
(55 percent). 

› Those in the Atlantic region (13 percent) are more likely than those in other regions to indicate 
they did not receive the preliminary lists of electors from the returning officer.  
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i) Satisfaction with EC Protection 
of Privacy  

 
 Overall, 7 in 10 candidates were satisfied with the measures that Elections Canada took with 
the lists of electors to ensure the protection of personal information (including 27 percent somewhat satisfied 
and 43 percent very satisfied). A few candidates (13 percent) were neither satisfied nor dissatisfied. Only 
2 percent were somewhat dissatisfied and another 2 percent very dissatisfied.  
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› Candidates who were satisfied with the overall performance of Elections Canada are also 
more likely to have been very satisfied with the privacy measures to protect electors 
(49 percent very satisfied). 

› Those in the Prairies (7 percent somewhat dissatisfied and 4 percent very dissatisfied) were 
less satisfied with the privacy measures than those in other regions.  
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j) Bingo Sheets 
 
 In total, 66 percent of candidates used the bingo sheets. Over one-third (34 percent) did not 
recall or did not use the bingo sheet. Of the candidates that used the bingo sheet, 7 in 10 candidates found 
the bingo sheet to be either very useful (41 percent) or somewhat useful (29 percent). One in six 
(17 percent) were neutral and another one in six felt that the bingo sheet was not very useful (6 percent) or 
not useful at all (8 percent).  
 
 The percentage of candidates reporting use of the bingo sheet has increased when compared 
with 2011 (49 percent). That said, this level of use is similar to what was reported in the 2008 election, when 
67 percent of candidates said that they had used the bingo sheet. Of the candidates that used the bingo 
sheet, perceptions of its usefulness have remained roughly stable compared with the 2011 election 
(66 percent), even though both results represent a decrease when compared with the 2008 election 
(74 percent). 
 
 

2015 Survey of Candidates, Elections Canada  
EKOS Research
Associates Inc.

Usefulness of Bingo Sheet
Q40: “How useful did you find the bingo sheet?”

Not useful at all

Neither

Somewhat Useful

Very useful

Not very useful

n=916

41%

29%

17%

6%

8%

0% 20% 40% 60% 80% 100%

34%

66%

Used bingo sheet

Not applicable (do not recall, do not
use this tool)

n=605 (Used bingo sheet)

  
 
 

› Candidates who are members of political parties represented in the HOC (42 percent), along 
with elected candidates (48 percent), are more likely to have found the bingo sheet very 
useful. Likewise, those in Quebec (45 percent) and Alberta (47 percent), as well as French-
speaking candidates (46 percent), found the bingo sheets very useful. 
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› Candidates who are not members of political parties represented in the HOC (68 percent), 
those not elected (38 percent)  and those not incumbents (37 percent), along with 
Anglophones (39 percent) and those in Alberta and the Northwest Territories region 
(47 percent), are more likely to say that they do not recall or did not use the bingo sheet.  

 
 Over half of candidates who requested the bingo sheets did so on polling day (55 percent) or 
on advance voting days (52 percent). One-quarter (26 percent) requested the bingo sheets after polling day. 
Ten percent are not sure and 8 percent indicate “not applicable” (i.e., they did not read or use the bingo 
sheets).  
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› Candidates who are members of political parties represented in the HOC (59 percent on 
polling day, 55 percent on advance voting day), along with elected candidates (70 percent on 
polling day, 65 percent on advance voting day) and incumbents (62 percent on polling day, 
66 percent on advance voting day), are more likely to have requested the bingo sheets on 
polling day or on advance voting days. 
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 Among those candidates who used the bingo sheets at the advance polls in particular, one-
quarter (26 percent) took photos of the bingo sheets at the end of each day; over half (53 percent) did not. 
Five percent said that they did not know about the opportunity to photograph bingo sheets. Three percent 
indicated that they were told by poll staff that the possibility to take photos of the bingo sheets was not 
available. 
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› Elected candidates (32 percent) and incumbents (35 percent) are more likely to say that there 
was a possibility to take photos of the bingo sheets. 
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k) EC Communications Tools  
 
 The tools provided by Elections Canada for communicating with electors were used by 
approximately one-third (34 percent) of candidates. Over half (58 percent) of candidates indicate they did 
not use any of Elections Canada’s tools when communicating with electors.  
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› Candidates who are members of political parties represented in the HOC (38 percent) are 
more likely to have used Elections Canada’s tools when communicating with electors.  
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 Overall, candidates were pleased with the various ways Elections Canada communicated with 
electors. One-quarter (24 percent) were very satisfied with the various ways Elections Canada 
communicated with electors, and a further one-third (34 percent) were somewhat satisfied. One-quarter 
(23 percent) were neither satisfied nor dissatisfied. Nine percent were somewhat dissatisfied and 5 percent 
were very dissatisfied.  
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› Candidates who were satisfied with the way Elections Canada administered the federal 
election in their riding were also more likely to have been satisfied with the various ways 
Elections Canada communicated with electors (39 percent satisfied and 29 percent very 
satisfied). 

› Those in Quebec (29 percent), along with French-speaking candidates (30 percent), are more 
likely to have been very satisfied with the communications compared with candidates in other 
locations and English-speaking candidates respectively. Those in the Atlantic region were 
least satisfied (11 percent very dissatisfied) compared with other locations.  
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l) Awareness of Ready to Vote 
 
 The majority of candidates had noticed the “Ready to Vote” campaign, with three in five 
(60 percent) candidates recalling that they saw or heard the slogan during the election campaign. One-third 
(33 percent) indicated that they had not seen or heard the slogan.  
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› Candidates who were not incumbents (62 percent, compared with 44 percent of incumbents) 
were more likely to have seen or heard the “Ready to Vote” slogan.  

› Female candidates (66 percent, compared with 57 percent of males), along with younger 
candidates under age 35 (68 percent, compared with 51 percent to 61 percent of older 
candidates), are also more likely to have been aware of the slogan. 
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2.5 LOOKING FORWARD 
 

a) Views on Online Voting 
 
 Candidates are split in their views of online voting. While a slight majority of candidates 
(54 percent) support online voting, a significant minority do not agree that electors should be able to vote by 
using the Internet. Another 40 percent of candidates did not agree. Only a few candidates (6 percent) did 
not offer an opinion. 
 
 Support for online voting has risen slightly but consistently among candidates since the 2011 
election, when 51 percent supported online voting, and the 2008 election, when support stood at 46 percent. 
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› Candidates who were not elected (57 percent, compared with 42 percent who were elected), 
along with those who were not incumbents (57 percent, compared with 35 percent of 
incumbents), are more likely to feel that electors should be able to vote by using the Internet.  

› Female candidates (64 percent, compared with 50 percent of males), along with younger 
candidates under age 35 (62 percent, compared with 43 percent to 58 percent of older 
candidates), were also more likely to support Internet voting. 
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b) Suggestions for Improvements 
 
 When asked at the end of the interview, 24 percent of candidates did not provide any 
suggestions. Nine percent of candidates provided a suggestion related to additional training of staff in order 
to ensure that those at polling stations on advance polling days or election day are completely familiar with 
all requirements and procedures. Nine percent of candidates made suggestions about more timely or 
accessible information and/or easier access to Elections Canada information/website. An improved level of 
service offered by Elections Canada was also the theme of comments provided by 7 percent of candidates. 
Improvements in the accuracy of the maps and boundaries or lists of polling stations or electors were also 
suggested by 6 percent of candidates. Better access to information and/or better-quality information to 
voters about the election is the theme of comments provided by 4 percent of candidates. The ability to vote 
electronically and increase voter turnout are also themes suggested by 4 percent of candidates, as are 
comments related to the theme of better preparation for voter turnout (i.e., sufficient staff resources at 
polling stations for advance voting and on election day). Other suggestions are more varied and do not 
easily fit into a main theme capturing at least 2 percent or more of the candidates’ responses.  
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› More and better training of staff are marginally more likely to have been suggested by 
candidates in the Prairies and British Columbia (13 percent in each region). More accurate 
maps and lists is a more prominent theme among candidates in Atlantic Canada (13 percent).  

› Incumbents are also more likely to have focused on the need for more accurate lists and maps 
(13 percent), compared with other candidates (5 percent).  
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PINTRO 
 Name: ______ 

 

Hello, my name is ________. I'm calling on behalf of Ekos Research Associates, a public 
opinion research company. We have been commissioned by Elections Canada to conduct 
a survey with candidates who ran in the October 19th, 2015 federal election. This survey 
is registered with the national survey registration system. 

 

IF ASKED: The purpose of this survey is to explore the candidate's experiences during 
the election, including their perceptions of the services provided by Elections Canada.  

 

The Chief Electoral Officer of Canada, Marc Mayrand [pronounce: MAY-RAN], 
recently sent a letter to each candidate about this initiative. 

 

A) May I please speak with ______? IF SPEAKING WITH CANDIDATE, CONTINUE 
to B.  

 Yes........REPEAT INTRO IF NEW PERSON 
No.........SKIP TO PARAGRAPHS C/D 

 

B) Your participation in the survey is voluntary and all responses will be kept strictly 
confidential - no individuals or organizations will be identified in any way. The interview 
takes about 15 minutes. Are you willing to take part? We can do it now or at a time more 
convenient for you. 
Yes, now...............PROCEED WITH SURVEY ........................................................ 1      
Yes, but call later....SPECIFY DATE/TIME .............................................................. 2      
REFUSE.................Paragraphs C/D ........................................................................... 3      
 
 
P1 [0,1] 
 If... PINTRO = 3 

 REFUSED................PARAGRAPHS C*/D** 

*INCLUDE C ONLY IF THE RESPONDENT/GATEKEEPER SEEMS TO QUESTION 
THE VALIDITY OF THIS PROJECT, OTHERWISE GO DIRECTLY TO D IF IT 
SEEMS THE RESPONDENT WOULD BE OPEN TO AN ALTERNATIVE MEANS 
TO COLLECT THE INFORMATION. 
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C) May I re-send you the letter sent by Elections Canada that provides background 
information about this study? I can send this by email or fax. 
Enter email address: B1  ............................................................................................. 1      
Enter fax address: B2 ................................................................................................. 2      
No.......THANK/DISCONTINUE .............................................................................. 3      
 
 
P2 [0,1] 
 If... PINTRO = 3 

 D) Would you like me to give you a 1-800 number that can be called to schedule an 
interview at your convenience? 
Yes...........PROVIDE 1-800 NUMBER ..................................................................... 1      
REFUSED.......PARAGRAPH E ................................................................................ 2      
 
 
P3 [0,1] 
 If... PINTRO = 3 

 E) If more convenient, the survey could also be completed online. In this case, we would 
send you an email with a password and link to the questionnaire. 
Yes...........GET EMAIL ADDRESS B1  .................................................................... 1      
REFUSED.......THANK/DISCONTINUE .................................................................. 2      
 
 
PRIV  
 This call may be recorded for quality control or training purposes. 

 
S1  
 To begin, I'd like to ask you some general questions about the recent federal election. 

 
Q1 
 Overall, how satisfied were you with the way the federal election was administered by 
Elections Canada in your riding? Please use a 5-point scale, where '1' is very dissatisfied, 
'5' is very satisfied, and '3' is neither satisfied nor dissatisfied. 
1 Very dissatisfied ...................................................................................................... 1      
2 .................................................................................................................................. 2      
3 Neither satisfied nor dissatisfied .............................................................................. 3      
4 .................................................................................................................................. 4      
5 Very satisfied ........................................................................................................... 5      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
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Q2 
 How satisfied were you with the way the returning officer ran it in your riding? Please 
use the same 5-point scale, where '1' is very dissatisfied, '5' is very satisfied, and '3' is 
neither satisfied nor dissatisfied. 
1 Very dissatisfied ...................................................................................................... 1      
2 .................................................................................................................................. 2      
3 Neither satisfied nor dissatisfied .............................................................................. 3      
4 .................................................................................................................................. 4      
5 Very satisfied ........................................................................................................... 5      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
S2  
 I'd now like to ask you some questions about your experience with the nomination 
process during the recent federal election. 

 
Q3 
 How easy was it to comply with the nomination requirements? Would you say this 
was...? 
(IF ASKED: This refers to the Elections Canada nomination process with the returning officer (RO) to 
become a candidate at the election.) 
Very easy .................................................................................................................... 1      
Somewhat easy ........................................................................................................... 2      
Not very easy .............................................................................................................. 3      
Not easy at all ............................................................................................................. 4      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q4 [1,3] 
If... Q3 = 3,4 

 Why was this not easy? 
(DO NOT READ. ACCEPT UP TO THREE RESPONSES. DO NOT PROBE FOR MORE 
RESPONSES.) 
Difficult to get required number of signatures ........................................................... 1      
Difficult to get $1000 deposit ..................................................................................... 2      
Difficult to meet the deadline ..................................................................................... 3      
Difficult to appoint official agent ............................................................................... 4      
Difficult to appoint an auditor .................................................................................... 5      
Returning officer difficult to deal with ....................................................................... 6      
Too much paperwork/bureaucracy  ............................................................................ 7      
Procedures/requirements not explained  ..................................................................... 8      
Difficulties as independent candidate/small party/new party ..................................... 9      
Other, specify: .......................................................................................................... 77  B     
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
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Q5 
 How satisfied are you with the returning officer's timeliness in processing your 
nomination? Please use a 5-point scale, where '1' is very dissatisfied, and '5' is very 
satisfied. 
1 Very dissatisfied ...................................................................................................... 1      
2 .................................................................................................................................. 2      
3 .................................................................................................................................. 3      
4 .................................................................................................................................. 4      
5 Very satisfied ........................................................................................................... 5      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q6 
 Did you encounter any problems or challenges in finding an official agent? 
Yes .............................................................................................................................. 1      
No ............................................................................................................................... 2      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q7 [1,3] 
 If... Q6 = 1 

 What were they? 
(DO NOT READ. ACCEPT UP TO THREE RESPONSES. DO NOT PROBE FOR MORE 
RESPONSES.) 
Difficult to find someone qualified  ........................................................................... 1      
Time frame too short .................................................................................................. 2      
Hard to find someone willing/available ...................................................................... 3      
Hard job/much responsibility  .................................................................................... 4      
Unsure about agent's role ........................................................................................... 5      
Too much paperwork/bureaucracy  ............................................................................ 6      
Difficulties as independent candidate/small party/new party ..................................... 7      
Other, specify: .......................................................................................................... 77  B     
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q8 
 Did you encounter any problems or challenges in finding an auditor? 
Yes .............................................................................................................................. 1      
No ............................................................................................................................... 2      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
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Q9 [1,3] 
 If... Q8 = 1 

 What were they? 
(DO NOT READ. ACCEPT UP TO THREE RESPONSES. DO NOT PROBE FOR MORE 
RESPONSES.) 
Difficult to find someone qualified  ........................................................................... 1      
Time frame too short .................................................................................................. 2      
Hard to find someone willing/available ...................................................................... 3      
Hard job/much responsibility  .................................................................................... 4      
Unsure about auditor's role  ........................................................................................ 5      
Too much paperwork/bureaucracy  ............................................................................ 6      
Difficulties as independent candidate/small party/new party ..................................... 7      
Other, specify: .......................................................................................................... 77  B     
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
MONEY/COST/CHANGED A HIGH WAGE, COULD NOT AFFORD ................ 8  I     
 
S3A  
 I'd now like to ask you some questions about your experience during the election with 
the voting process. For the following questions, we refer to you as a candidate, but this 
could also include any of your representatives. 

M10  
 Please indicate your level of satisfaction with each of the following, using a 5-point 
scale, where '1' is very dissatisfied, and '5' is very satisfied. How about... 
(NOTE: CANDIDATE MAY HAVE DIFFERENT VIEWS ABOUT SOME OF THE OPTIONS 
AVAILABLE FOR VOTING AND THEREFORE BE UNSURE OF AN OVERALL RATING.) 
 
 
Q10 
 The way the voting process went on polling day and advance voting days. 
(IF NECESSARY: Please indicate your level of satisfaction with each of the following, using a 5-point 
scale, where '1' is very dissatisfied, and '5' is very satisfied. How about...) 
1 Very dissatisfied ...................................................................................................... 1      
2 .................................................................................................................................. 2      
3 .................................................................................................................................. 3      
4 .................................................................................................................................. 4      
5 Very satisfied ........................................................................................................... 5      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
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Q11 [1,3] 
 If... Q10 = 1,2 

 Why were you not satisfied with the voting process? 
(DO NOT READ. ACCEPT UP TO THREE RESPONSES. DO NOT PROBE FOR MORE 
RESPONSES.) 
Electors were not aware of the voter ID requirements ............................................... 1      
Problems with the "Statement of the electors who voted on polling day" (also 
called the "bingo sheet") ............................................................................................. 2      
Was not able to take a photo of bingo sheets on advance polling day ........................ 3      
Too few polling locations on advance polling day ..................................................... 4      
Too few polling locations on polling day ................................................................... 5      
Electors did not know where to vote .......................................................................... 6      
No online/email voting methods used ........................................................................ 7      
Long line-ups at advance polls ................................................................................... 8      
Long line-ups on polling day ...................................................................................... 9      
Scrutineers were not allowed to examine elector's identification ............................. 10      
Other, specify: .......................................................................................................... 77  B     
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q12 
 The locations chosen as polling sites for advance polls and election day. 
(IF NECESSARY: Please indicate your level of satisfaction with each of the following, using a 5-point 
scale, where '1' is very dissatisfied, and '5' is very satisfied. How about...) 
1 Very dissatisfied ...................................................................................................... 1      
2 .................................................................................................................................. 2      
3 .................................................................................................................................. 3      
4 .................................................................................................................................. 4      
5 Very satisfied ........................................................................................................... 5      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q13 [1,3] 
 If... Q12 = 1,2 

 Why were you not satisfied with the location of the polling sites? 
(DO NOT READ. ACCEPT UP TO THREE RESPONSES. DO NOT PROBE FOR MORE 
RESPONSES.) 
Advance polling stations hard to find ......................................................................... 1      
Polling stations on election day hard to find  ............................................................. 2      
Problems related to space in advance polling stations  ............................................... 3      
Problems related to space in polling stations on polling day ...................................... 4      
Not enough advance polling stations .......................................................................... 5      
Not enough polling stations on polling day ................................................................ 6      
Problems related to accessibility of advance polling stations ..................................... 7      
Problems related to accessibility of polling stations on polling day ........................... 8      
Inappropriate polling stations  .................................................................................... 9      
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Electors unsure about which polling station to go to ................................................ 10      
Other, specify: .......................................................................................................... 77  B     
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
S3B  
 The following questions are about voter identification at the polls. When a deputy 
returning officer is verifying the proof of identity and residence of an elector, a candidate 
or a candidate's representative may request to examine but not handle this elector's 
identification. As mentioned previously, for the following questions, we refer to you 
personally, but this could also include any of your representatives. 

 
Q14 
 Did you witness any problems related to the voter identification requirements? 
[NOTE TO INTERVIEWER: Please select the option 'was not there' if a candidate's response is similar to 'I 
don't know, I wasn't present/there'] 
Yes .............................................................................................................................. 1      
No ............................................................................................................................... 2      
Was/were not there ..................................................................................................... 3      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q15 [1,3] 
 If... Q14 = 1 

 What problems did you witness? 
(DO NOT READ. ACCEPT UP TO THREE RESPONSES. DO NOT PROBE FOR MORE 
RESPONSES.) 
Electors not having proper identification: not able to register on polling day ............ 1      
Electors not having proper identification: not able to vote on polling day ................. 2      
Long lineups due to identification requirements ........................................................ 3      
Electors having problems proving their identity......................................................... 4      
Electors having problems proving their address ......................................................... 5      
Uneven interpretation of the rules by election officers ............................................... 6      
Electors uncertain about ID needed  ........................................................................... 7      
Scrutineers were not allowed to examine electors' identification ............................... 8      
Other, specify: .......................................................................................................... 77  B     
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
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S4A  
 If... INCUMBENT = 1 or SECOND = 1 

 I'd now like to ask you some questions on providing lists of names of election staff. This 
includes the positions of deputy returning officer, poll clerk, revising agent and 
registration officer. 

 
Q17 [1,3] 
 If... INCUMBENT = 1 or SECOND = 1 

 Did you encounter any problems or challenges in providing a list of names of election 
staff to the returning officer? 
(DO NOT READ. ACCEPT UP TO THREE RESPONSES. DO NOT PROBE FOR MORE 
RESPONSES.) 
None/no problems ...................................................................................................... 1  X     
Not enough time to find people .................................................................................. 2      
Unable to find people interested/available ................................................................. 3      
Unable to find competent people ................................................................................ 4      
List was provided too late/not allowed ....................................................................... 5      
Some people on list not eligible/not allowed/disqualified .......................................... 6      
Did not provide such a list to the returning officer ..................................................... 7      
Returning officer did not request such a list ............................................................... 8      
Other, specify: .......................................................................................................... 77  B     
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q18 
 If... Q17 not = 1,98,99 and (INCUMBENT = 1 or SECOND = 1) 

 Overall, which position would you say was the most difficult to provide names for? Was 
it for the... 
(Read list) 
Deputy returning officer ............................................................................................. 1      
Poll clerk .................................................................................................................... 2      
Registration officer ..................................................................................................... 3      
Revising agent ............................................................................................................ 4      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
S5  
 I'd now like to ask you some questions about the services and products provided by 
Elections Canada during the election. 

 



 

 

 

 EKOS RESEARCH ASSOCIATES, 2016 • 9 

Q19 
 Overall, how satisfied were you with your interactions with the returning officer? Please 
use a 5-point scale, where '1' is very dissatisfied, and '5' is very satisfied. 
(ACCEPT 'DOES NOT APPLY' IF CANDIDATE HAD NO INTERACTIONS WITH RETURNING 
OFFICER) 
1 Very dissatisfied ...................................................................................................... 1      
2 .................................................................................................................................. 2      
3 .................................................................................................................................. 3      
4 .................................................................................................................................. 4      
5 Very satisfied ........................................................................................................... 5      
Does not apply .......................................................................................................... 97  BX     
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q20 [1,5] 
 The returning officer in your riding organized an "all candidates briefing" for the general 
election. Could you tell us if: 
(READ LIST. SELECT ALL THAT APPLY) 
You personally attended ............................................................................................. 1      
Your official agent attended ....................................................................................... 2      
Your campaign manager attended .............................................................................. 3      
[DO NOT READ] No one attended ........................................................................... 5  X     
[DO NOT READ] Other, specify: ............................................................................ 77  B     
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q21 
 If... Q20 = 1,2,3 

 Did <both you and your representative/you/your representative> find the "all candidates 
briefing" to be: 
Very useful ................................................................................................................. 1      
Somewhat useful ........................................................................................................ 2      
Not very useful ........................................................................................................... 3      
Not useful at all .......................................................................................................... 4      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
SNEW2  
 For the following questions, we refer to you personally, but this could also include 
anyone from your campaign team. 

 
PQ22  
 During the election, did you: 
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Q22 
 Contact the local Elections Canada office 
Yes .............................................................................................................................. 1      
No ............................................................................................................................... 2      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q23 
 Contact Elections Canada with the 1-800 support line for candidates 
Yes .............................................................................................................................. 1      
No ............................................................................................................................... 2      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q24 
 Use the candidates' section of Elections Canada's website 
Yes .............................................................................................................................. 1      
No ............................................................................................................................... 2      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q25 
 If... Q22 = 1 

 How satisfied were you with the services you received from the local Elections Canada 
office? Please use a 5-point scale, where '1' is very dissatisfied, and '5' is very satisfied. 
1 Very dissatisfied ...................................................................................................... 1      
2 .................................................................................................................................. 2      
3 .................................................................................................................................. 3      
4 .................................................................................................................................. 4      
5 Very satisfied ........................................................................................................... 5      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q26 
 If... Q23 = 1 

 How satisfied were you with the services you received from the 1-800 line? Please use a 
5-point scale, where '1' is very dissatisfied, and '5' is very satisfied. 
1 Very dissatisfied ...................................................................................................... 1      
2 .................................................................................................................................. 2      
3 .................................................................................................................................. 3      
4 .................................................................................................................................. 4      
5 Very satisfied ........................................................................................................... 5      
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[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q27 
 If... Q24 = 1 

 Overall, how satisfied were you with the information you obtained in the candidates' 
section of Elections Canada's website? Please use a 5-point scale, where '1' is very 
dissatisfied, and '5' is very satisfied. 
1 Very dissatisfied ...................................................................................................... 1      
2 .................................................................................................................................. 2      
3 .................................................................................................................................. 3      
4 .................................................................................................................................. 4      
5 Very satisfied ........................................................................................................... 5      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q28 
 Did you use any of Elections Canada's tools when communicating with electors? 
[IF ASKED: Under the "Spread the Word" initiative, Elections Canada provided various tools, including 
booklets, infographics, videos, informational flyers, icons for websites and advertising, on voting and 
registration, for the general population, youth and electors with a disability] 
Yes .............................................................................................................................. 1      
No ............................................................................................................................... 2      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q29 
 How useful is the Political Financing Handbook for Candidates and Official Agents? Is 
it... 
(Read list) 
 
[IF ASKED: This handbook is designed to assist candidates and their official agents in administering the 
candidate's campaign during the electoral campaign process.] 
Very useful ................................................................................................................. 1      
Somewhat useful ........................................................................................................ 2      
Not very useful ........................................................................................................... 3      
Not useful at all .......................................................................................................... 4      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 



 

 

 

12 • EKOS RESEARCH ASSOCIATES, 2016 

Q29B 
 If... Q29 = 3,4 

 Why is it not useful? 
Specify: ..................................................................................................................... 77  BX     
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q30 [1,3] 
 The maps of polling divisions were made available by Elections Canada in various 
formats. Which format did you use? 
(Up to three mentions) 
Paper ........................................................................................................................... 1      
PDF............................................................................................................................. 2      
GeoExplore (online version) ...................................................................................... 3      
[DO NOT READ] None / Did not use any maps of the polling divisions .................. 4  X     
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q30A 
 If... Q30 = 1 

 How satisfied are you with the paper format of the polling division maps that you used? 
Please use a 5-point scale, where '1' is very dissatisfied, and '5' is very satisfied. 
1 Very dissatisfied ...................................................................................................... 1      
2 .................................................................................................................................. 2      
3 .................................................................................................................................. 3      
4 .................................................................................................................................. 4      
5 Very satisfied ........................................................................................................... 5      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q30B 
 If... Q30 = 2 

 How satisfied are you with the PDF format of the polling division maps that you used? 
Please use a 5-point scale, where '1' is very dissatisfied, and '5' is very satisfied. 
1 Very dissatisfied ...................................................................................................... 1      
2 .................................................................................................................................. 2      
3 .................................................................................................................................. 3      
4 .................................................................................................................................. 4      
5 Very satisfied ........................................................................................................... 5      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
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Q30C 
 If... Q30 = 3 

 How satisfied are you with the online version of GeoExplore for the polling division 
maps that you used? Please use a 5-point scale, where '1' is very dissatisfied, and '5' is 
very satisfied. 
1 Very dissatisfied ...................................................................................................... 1      
2 .................................................................................................................................. 2      
3 .................................................................................................................................. 3      
4 .................................................................................................................................. 4      
5 Very satisfied ........................................................................................................... 5      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q31 [1,3] 
 If... Q30 = 1,2,3 

 For what purpose did you use the polling division maps? 
(DO NOT READ. ACCEPT UP TO THREE RESPONSES. DO NOT PROBE FOR MORE 
RESPONSES.) 
Search for an address  ................................................................................................. 1      
Verify where to place a sign ....................................................................................... 2      
Contact electors by phone .......................................................................................... 3      
Canvassing door to door ............................................................................................. 5      
Verify boundaries ....................................................................................................... 4      
Other, specify: .......................................................................................................... 77  B     
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q32 
 During the election, candidates were provided with various lists of electors, including the 
preliminary lists of electors, the revised lists, and the official lists. Did you use any of 
these lists? 
Yes .............................................................................................................................. 1      
No ............................................................................................................................... 2      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q33 [1,3] 
 If... Q32 = 1 

 What did you use the lists for? 
(DO NOT READ. ACCEPT UP TO THREE RESPONSES. DO NOT PROBE FOR MORE 
RESPONSES.) 
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[NOTE TO INTERVIEWERS – DATA MATCHING: EXAMPLE - BETWEEN THE CANDIDATES' 
INTERNAL LIST, SUCH AS A LIST OF SUPPORTERS AND ELECTIONS CANADA' LISTS OF 
ELECTORS] 
Calling electors to encourage them to vote / offer transportation, etc. ....................... 1      
Data matching ............................................................................................................. 2      
Mail-outs .................................................................................................................... 3      
Identification of supporters (surveying) ..................................................................... 4      
Door-to-door canvassing ............................................................................................ 5      
Other, specify: .......................................................................................................... 77  B     
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q34 
 If... Q32 = 1 

 Generally speaking, did you prefer the paper format or the electronic format of the lists 
of electors? 
(DO NOT READ) 
Paper format ............................................................................................................... 1      
Electronic format ........................................................................................................ 2      
Both equally ............................................................................................................... 3      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q35 
 If... Q32 = 1 

 How satisfied were you with the overall quality of the lists of electors? Please use a 5-
point scale, where '1' is very dissatisfied, and '5' is very satisfied. 
1 Very dissatisfied ...................................................................................................... 1      
2 .................................................................................................................................. 2      
3 .................................................................................................................................. 3      
4 .................................................................................................................................. 4      
5 Very satisfied ........................................................................................................... 5      
[DO NOT READ] Do not know ............................................................................... 98  BX ->Q37    
[DO NOT READ] Refusal ....................................................................................... 99  BX ->Q37    
 
 
Q36 
 If... Q32 = 1 

 Elections Canada provided information about the quality of the preliminary lists of 
electors. Would you say that this information was... 
[NOTE TO INTERVIEWERS – THIS QUESTION IS ABOUT THE INFORMATION THAT IS 
PROVIDED BY ELECTIONS CANADA ABOUT THE QUALITY OF THE LISTS. IT IS NOT A 
RATING OF THE ACTUAL QUALITY OF THE PRELIMINARY LIST] 
Very adequate ............................................................................................................. 1      
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Somewhat adequate .................................................................................................... 2      
Not very adequate ....................................................................................................... 3      
Not adequate at all ...................................................................................................... 4      
[DO NOT READ] Did not receive this information from returning officer ............... 5      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q37 
 Did you use the updated list of polling stations that was provided to you in paper and 
electronic format by Elections Canada? 
Yes .............................................................................................................................. 1      
No ............................................................................................................................... 2      
[DO NOT READ] Did not receive ........................................................................... 97  BX     
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q38 
 If... Q37 = 1 

 In your opinion, which format of the updated list of polling stations was most useful? 
Paper ........................................................................................................................... 1      
Electronic.................................................................................................................... 2      
Both paper and electronic ........................................................................................... 3      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q39 
 Generally speaking, how satisfied are you with the measures that Elections Canada took 
with the lists of electors to ensure the protection of personal information? Please use a 5-
point scale, where '1' is very dissatisfied, and '5' is very satisfied. 
1 Very dissatisfied ...................................................................................................... 1      
2 .................................................................................................................................. 2      
3 .................................................................................................................................. 3      
4 .................................................................................................................................. 4      
5 Very satisfied ........................................................................................................... 5      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
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Q40 
 How useful did you find the bingo sheet? 

 

Please rate your answer using a 5-point scale, where '1' is not useful at all, and '5' is very 
useful. Tell me if you do not recall such a tool or did not use it, and I'll note this (NOTE: 
RECORD AS "Not Applicable"). 
[*IF ASKED, READ: At advance polls and on polling day, a "Statement of the electors who voted on 
polling day", also called the "bingo sheet", was made available to candidates and their representatives. This 
form was used to record the identifier number of electors who came to vote. It was provided to the 
candidates or their representatives on a regular basis on election day and at the end of advance voting days.] 
1 Not useful at all ....................................................................................................... 1      
2 .................................................................................................................................. 2      
3 .................................................................................................................................. 3      
4 .................................................................................................................................. 4      
5 Very useful .............................................................................................................. 5      
[DO NOT READ] Not applicable Do not recall/did not use this tool ...................... 97  BX     
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q41 [1,3] 
 If... Q40 = 1,2,3,4,5 

 When did you request the bingo sheets? Was it... 
(Read list. Select all that apply.) 
On polling day ............................................................................................................ 1      
On advance voting days .............................................................................................. 2      
After polling day ........................................................................................................ 3      
[DO NOT READ] Not applicable Did not know about/request the bingo sheets..... 97  BX     
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q42 
 If... Q41 = 2 

 At the advance polls, there was a possibility to take photos of the bingo sheets at the end 
of each day. Did you take photos of the bingo sheet? 
Yes .............................................................................................................................. 1      
No ............................................................................................................................... 2      
Did not know about it ................................................................................................. 4      
Was/were told by poll staff that it was not available .................................................. 5      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
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Q43 
 Generally speaking, how satisfied were you with the various ways Elections Canada 
communicated with electors? Please use a 5-point scale, where '1' is very dissatisfied, and 
'5' is very satisfied. 
[IF ASKED: During the election, Elections Canada used various ways to communicate with electors. This 
included its Internet web site, traditional media (i.e. TV, radio, newspaper), social media (i.e. Facebook, 
Twitter, and YouTube) and paper products.] 
1 Very dissatisfied ...................................................................................................... 1      
2 .................................................................................................................................. 2      
3 .................................................................................................................................. 3      
4 .................................................................................................................................. 4      
5 Very satisfied ........................................................................................................... 5      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q44 
 During the last election campaign, did you hear or see the slogan: "Ready to vote"? 
Yes .............................................................................................................................. 1      
No ............................................................................................................................... 2      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
S6  
 Turning now to online technology and how to improve the way federal elections are 
conducted. 

 
Q45 
 Do you think that electors should be able to vote by using the Internet? 
Yes .............................................................................................................................. 1      
No ............................................................................................................................... 2      
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q46 
 All things considered, how satisfied were you with the overall quality of service you 
received from Elections Canada in the most recent federal election? Please use a 5-point 
scale, where '1' is very dissatisfied, and '5' is very satisfied. 
1 Very dissatisfied ...................................................................................................... 1      
2 .................................................................................................................................. 2      
3 .................................................................................................................................. 3      
4 .................................................................................................................................. 4      
5 Very satisfied ........................................................................................................... 5      
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[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
Q47 
 Thinking about the services you received from Elections Canada during the election, 
what is your main suggestion, if anything, to improve those services? 
(ACCEPT UP TO THREE SUGGESTIONS. DO NOT PROBE FOR MORE RESPONSES.) 
Specify: ..................................................................................................................... 77  BX     
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
 
S7  
 I have one last question for this survey. 

 
Q48 
 Including the October 2015 election, how many times have you run as a candidate at the 
federal level? 
(ACCEPT ABSOLUTE NUMBER ONLY, NOT A RANGE. IF ASKED, INCLUDE FEDERAL 
GENERAL ELECTIONS AND BY-ELECTIONS) 
Record number of times as candidate: ...................................................................... 77  BX     
[DO NOT READ] Do not know ............................................................................... 98  BX     
[DO NOT READ] Refusal ....................................................................................... 99  BX     
 
THNK  
 This concludes the survey. If you wish, we can inform you once the study is published 
on Elections Canada's website in 2016. 

IF INTERESTED: In this case, could you provide us with an e-mail address where we 
can send the notice?  

Email Address: CANDIDATEEMAIL2 

NO EMAIL ADDRESS: Elections Canada will publish a report on its website once 
completed. You will be able to access the report there.  

IF ASKED: Their website address is www.elections.ca. 

IF ASKED: Elections Canada did not indicate the exact date when the results would be 
published. 
 

Thank you for your time and feedback. 
 
 

http://www.elections.ca/
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The research conducted for the Survey of the Candidates of the 42nd Federal General Election consisted of 
an attempted census of candidates registered for that election, using a dual-mode telephone-online survey 
questionnaire. 
 
The primary mode of data collecting was computer-assisted telephone interviewing. Respondents who were 
unable or unwilling to respond by telephone, or who simply preferred to self-administer the survey, were 
offered a unique link to the online survey along with comprehensive instructions. In total, 916 interviews 
were completed, with 809 interviews completed by phone and 107 interviews completed online. 
 
The sample of 1,789 candidates was provided by Elections Canada. Information included in the sample 
included full name, address, phone numbers, e-mail address, party affiliation, gender, federal electoral 
district, whether the candidate won, incumbency status, and whether the candidate placed second in the 
previous election. 
 
Before any fieldwork commenced, Elections Canada sent a letter introducing the study, from the Chief 
Electoral Officer, Marc Mayrand, to all candidates. The purpose of the letter was to explain the objectives 
and purpose of the research; that EKOS Research Associates was retained to conduct the study; that 
responses by participants in the study are confidential; and to provide contact information for both Elections 
Canada and EKOS. A 1-800 number was provided to candidates to schedule an interview, if desired.  
 
Elections Canada provided a questionnaire similar to the instrument used in the 2011 and 2008 Candidates 
Surveys. The survey was then programmed and EKOS Research Associates conducted a thorough review 
and provided written comments and feedback to Elections Canada. An initial round of test interviews in 
English were conducted between October 30 and November 2, with 21 interviews completed. The survey 
data and audio recordings were carefully reviewed and a number of changes were implemented, including 
question wording, skip logic, removal of questions, and additional instructions for interviewers. Once 
changes were made to the survey, a second round of testing was conducted between November 10 and 
November 13, with an additional 24 interviews completed in English. EKOS received and programmed the 
French version of the questionnaire in mid-November. The French version was tested between November 
19 and November 20, with 21 interviews completed. 
 
All candidates with telephone numbers were contacted initially by phone. Cases with a missing telephone 
number were individually looked up online. Records where a telephone number was found to be invalid (i.e., 
not the correct number or a number no longer in service) were also subsequently researched online. All 
candidates from one party (n=60) were listed with a common telephone number and e-mail address for the 
party office. In those cases, the office was contacted a number of times by phone and e-mail to enlist 
assistance in distributing an e-mail invitation and/or message to contact EKOS Research to participate in 
the survey.  
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Interviews were recorded to ensure data quality, and call-backs were rotated and appointments scheduled 
throughout the day and evening, across the week to ensure a greater chance of successfully contacting 
candidates. Up to 12 calls were made. Candidates contacted by telephone who declined to take part in the 
research were offered the opportunity to complete the survey through the online survey instance. Further, 
two separate e-mail invitations were sent to candidates who did not complete the survey over the telephone, 
including those not reached and those where telephone numbers were found to be missing or invalid. 
Candidates were informed of the sponsor of the survey and provided with the opportunity to leave an e-mail 
address to be informed once the results of the survey are released. 
 
The survey collection period spanned November 25 to December 21. The delay in starting the survey (i.e., 
five weeks after the election) likely resulted in reduced participation, compounded by the extension of the 
survey past early December, which also may have compromised the level of participation. Throughout the 
course of fieldwork, EKOS provided Elections Canada with weekly updates on data collection progress with 
details of the numbers of calls made and interviews completed, as well as procedures used to contact 
candidates, along with response rate. 
 
 The survey was registered with the National Survey Registration System and the study 
sponsor was provided in all contact attempts. Copies of the Elections Canada advance letter were also 
offered by e-mail or fax to anyone wishing to receive it. The current response rate for the survey based on 
completed sample out of valid sample (1635) is 54.4 percent. Following are the call results to date.  
 
 

Disposition Total 
BC_-_Blocked_by_Bell 4 
BU_-_Business/Fax_/Modem 4 
NF2_-_Invalid_-_Final_Attempt 13 
NF_-_Invalid_Number 91 
AM_-_Answering Machine - Callback 330 
AP_-_Callback_-_Specific_time/date 4 
NA_-_Callback_general  76 
DY_-_Day_Call_Request 1 
IR_-_Incomplete_Refusals 7 
ON_-_Will_go_Online_to_Complete_Survey 10 
RF_-_Refusal 250 
UN_-_Unavailable_within_Project_Timeframe 83 
CO - Complete 916 
Total 1789 
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Over the course of the survey collection, open-end responses were reviewed and assigned to existing or 
new category codes. Data quality was also closely monitored through the collection period, starting with a 
close review of the results from each round of the pretest, and the first day after the survey launch. A data 
base was created with full variable and value labels, and non-response was assessed based on 
administrative information in the initial list of candidates provided. The final data were weighted by both 
party and region as a result of this review. Data tables were produced providing results overall as well as by 
region, party, outcome of the election, gender and incumbent/non-incumbent status.  
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